e GUHAHCOBAA .
rPaMoTHOCTb HAUMOHANBHbBIA LEHTP
Ill PDUHAHCOBOW MPAMOTHOCTH

MoAyIb 8

PaspatoydHbin MmaTtepuan no Teme:
«3awumTa npaB norpedurtenen ouHaHCOBLIX yCIyr»

YTo Takoe npaBa notpedburena?

MpeunmywiecTBa, NpefocTaBrneHHble 3akoHodaTernem Ham, Kak noTpebutensm (OUHaHCOBbIX YCMyr
(kpeguTa, BKkNaga, CTPaxoBKW) Ans Toro, YTobbl 3aLMTUTL CBOWM MpaBa nepen KpynHbiM1 (OUHAHCOBbLIMU
opraHusaumsamu.

To ecTb, Mbl MOXXEM BbICTYMNaTb HapaBHe ¢ (PUHAHCOBOW OpraHu3aumnen 1 3awuwlaTte CBOU UHTEPECHI,
€CIN1 OHW TaK UIN nHave HapyLarTcs BaHKOM unu apyror UHAHCOBOW OpraHn3aLunen.

OCHOBHOW KOMMMEKC NpaB NpsiMO BbITEKAeT U3 NOMNOXEHWUN, 3akpenneHHbix B 3akoHe PP «O sawunte
npas notpebutens» ot 7 dpespans 1992 roga Ne 2300-1 (¢ uam. oT 18.03.2019 Ne 38-93). 3T0:

e paBO Ha MOJlydEHME MOSIHOW W MpaBAMBOW MHopmaumm 06 ycryrax u O KpeauTHOMW
opraHusaumm (cT.8);

e  KOMMNEHcauuMs MopanbHOro u matepuansHoro Bpega (cr.15),

e yCTpaHEeHWe HeJoCTaTKOB MofyyYeHHbIX ycnyr (cT.18);

e OTKa3s OT UCMOSHEeHNsA JoroBopa o6 oka3aHuu ycnyr (cT.28).

B octanbHom, Bce 3aBMCUT OT BuAa npmobpetaemoro Hamm (OMHAHCOBOrO NPoAyKTa Unn ycryru:

OTKpbITME BKNaga, 3aka3 paebeToBOM unM  KpeauTHOW KapTbl, OMgOpMIIEHME NOTPebUTENnbCKOro
KpeauTa/vunoTekn/aBTokpeamTa 1 T.n0.

B cBa3n ¢ aTum Ba)KHeVIUJy}O ponb nrpaetT BHUMarTernibHoe nsydeHme goroeopa, T. e. ycnoauﬁ,
KOTOpble npeanaraeT (*)VIHaHCOBaﬂ opraHunsauyua.

Ecnu ycnyra oka3aHa Heka4eCTBEeHHO, Ha 3Tane npeannoXxeHua n npogaxu Beesin B 3a6ny>Kp,eHv|e
NN OTKa3blBakOTCA NMPpUHMMaATb NPETEH3UKO B NnpoLuecce UCnoJjib3oBaHUA (bVIHaHCOBOFO npoaykra, — Mbl,
KaK n0Tpe6|/|Ten|/|, MOXeM 3allnTUTb CBOU Nnpasa. W aTo BnonHe peanbHO N BO3MOXHO, HO Jydlle BCero,
He OonycKaTtb HapymeHMVl.

Kak aTto caenatb:

1. Oo npuobpeTeHns UHAHCOBOW Yycnyrv/mpogykta - u3dyvaem, cyuTaem, CpaBHMBAEM MU
aHanuampyem nonyyYeHHy MHOopMaLuIo.

2. MNpexage yem noanucbiBaTb OOrOBOpP, MPOYTUTE €ro M MONyyYnuTe MONHYH MHopmaunuo ob
ycrosusix. He nokynavTte To, 4Yero He noHnmMaere!

3. OTKaxuntecb OT AOMNOMHUTENBHbLIX YCIYT, ECIIN OHU BaM HE HYXHbI UMW HEBLITOAHbI.

4. beperute cBou nepcoHarnbHble AaHHble. Cooblwavite TONbKO MpaBay, HageXHbIM Niogsm, B
HaJeXHbIX MeCTax.

5. XpaHuTte Konum Bcex JOKYMEHTOB.

6. Ecnn y Bac Bo3Huknu npobnembl ¢ ncnonHeHnem o6a3aTenbCcTB — NbITalTecb JOrOBOPUTHLCS C
dMHaHCOBOW opraHusaumen

Ecnun npaBa yxe HapylweHbl, ANS UX 3alMTbl MOXHO cOoenathb:

1. CamocToATeNnbHO pasbsCHUTL CBOWM 3aKOHHble TpeboBaHUSA WM MpeacTaBuTb B (PUHAHCOBYIO
opraHu3auuio NUCbMeHHylo npeTeH3uto. C npuMepHbiMM  Oo6pasuamMu npeTeHsui, xanob MOXHO
O03HaKOMUTLCS B pasgaToOYHbIX MaTepmanax unm Ha cariTax KOHTPOMMPYHOLLMX OPraHoB.

2. O6paTtutbCa 3a KOHCymnbTauuewh wunm nomolblo, nogaTb anoby B cnegyowme
rocyfgapCTBeHHblE perynupytowme opraHsl — PocnotpebHaasop, BaHk Poccun, ®AC, cumHaHcoBomy
omMOGyacMeHy 1 ap.

3. Ecnu cnop B fo6poBonbHOM nopsake He 6bin yperynupoBaH — obpatlaemcs B cyq.

Ho npexpge, yem obpatiatbcs B cyf, oLeHnTe HeobxoanMocTb 3Toro wara. Ecnmn cymma cyaebHbix
N3[epXeK 1 Balln AoKasaTenbCTBa COMHUTENbHbBI, TOrAa — 3TO MycTas TpaTa BpeMeHUW, HEPBOB U AeHer.
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[lomallHee 3apaHue:

N3yunTe gononHuteneHble MaTepuansl No 3almTe npas notpebutenent GUHAHCOBbIX YCNyr Ha nopTane
X04yMOry3Hat.pd

3apaHue onsa camocToATeNIbHOU paboThbl

Hangute cBon goroBop ¢ kakon-rnmbo oMHaHCOBOW OpraHu3aumen n u3yuYnTb Ha NPEeAMET BKITHOYEHNS B
Hero ycrnoswui, yleMnsowux Bawm npaea. [na ynobcrea, a Takke Ans TPEHUPOBKU, MOXHO
BOCMOIb30BaTbCsi CEPBUCOM «OPEKTUBHOCTL NOHUMaHUSI JOroBopa ¢ PMHAHCOBLIMW OpraHU3auusiMm —
npakTuyeckasi OCHOBa 3aLlWTbl CBOMX UHTEPECOB» https://fingram.oc3.ru

KnroueBble ngeu:

» [locTapainTtecb He JONYCTUTb HapyLLEHWs CBOMX NpaB. VX Hy)XHO 3HaTb U Bceraa usyyatb
[IOKYMEHTbI Nepes TeM, Kak nognucaTb.

*= A ecnv npaBa HapyLleHbl — UX HYXXHO 3awmiath. M 3To peanbHo caenaTtb, eCriv NoBbIWaTh
YPOBEHb CBOMX 3HAHWUI N He BosTLCS 3adaBaTh BONPOCHI.

3anuwume waeu, KOmopekle 8bl cdeslaeme rocrie ce2o0HAWHe20 3aHIMUS:

Ne n/n HencTBue Cpok
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