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[1laMaTKa no Teme:

«3awuTa npaB norpeéburenen
¢pmHaHCOBbIX ycnyr»

CTpaxysi cBoV aBTOMO6U/Ib, B35IB KpeANUT B BaHKe, coBepLUas oniaTy no 6aHKOBCKOM KapTe yepes
WMHTEpHET UM pa3MecTmB AeHbMN Ha AEMNO3MTE, Bbl NOMb3yeTech (PUHAHCOBLIMM YCyraMi, siB-
nseTecb ux notpebutenem. Ecnm ycnyra okasaHa HeEKauecTBEHHO, Bac BBeM B 3abny)KAEHUE Ha
aTane NpeasnoXkeH st 1 NPOAAXKM UMM OTKa3bIBAKOTCS NPUHUMATL NPETEH3UM B NPOLIECCE UCMOSb-
30BaHMs GUHAHCOBOrO NPOAYKTA, — Bbl Kak MOTPEbUTENb MOXETE 3alUMTUTL CBOM Npasa. U 3To
BMOJIHE peanibHO M BO3MOXHO, HO Nyulle BCEro, He AonyckaTb HapyLLEHW.

Y106bI M36€)XaTh HapyLeHUa BaluMX NMpaB elle Ha 3Tane 3aKJIl4YeHUs
AOroBOpa, BHUMATEJIbHO YUTaUTe BCe AOKYMEHTbl U OTKAXKUTECb

OT YCN1YIr, ecJim yC1oBusl KaXXyTCd BaM COMHUTEJ1IbHbIMMN.

1. [lo npnobpeTenns dbmHaHcoBoW ycnyru/npo- 4. bepernte cBOM NepcoHasnbHble AaHHbIE,

AYyKTa - U3y4yaeM, CYMTaeM, CPaBHNBAEM CoobLianTe TONbKO NpaBAy, HAAEXHbLIM NOASM,
N aHanM3MpyeM MoslyyYeHHyo nHgopmaumio. B HAJEXHbIX MecTax.

2. [pexae yeM nNoanucbIBaTb AOroBop, 5. XpaHuTe Konuu BCeX AOKYMEHTOB.

NpoOYTUTE E€ro 1 NonyunTe NosHy MHdopMa-

umio 06 ycnosusix. He nokynamnTe To, Yero 6. Ecnn y Bac BO3HMKAM NpobneMbl C UCNONHe-
He noHumaeTe! HMeM 0653aTeNbCTB — NblTalTECh AOrOBOPUTLCS

C b1HaHCOBOWM OpraHu3aumen
3. OTKaXWUTECb OT AOMONHUTENbHBIX YCNYT,
€CNIY OHM BAM HE HY>XHbl UM HE BbIrOAHbI.

I Ecnu npaBa HapylueHbl, A UX 3aliUTbl Bbl MOXKETE:

1. CaMoCTOSITENBHO Pa3bsCHUTbL CBOM 3aKOHHblE TPEO6OBaHMS 1 NPeACTaBUTb

B (PMHAHCOBYIO OpraHM3aLmnio NMCbMEHHYI0 NpeTeH3uto. C npuMepHbIMM 0bpasLamm
NpeTeH3Ui, Xanob MOXXHO 03HAKOMUTLCS B Pa3fAaTOYHbIX MaTepuanax unm

Ha calTax KOHTPONMPYIOLMX OpraHoB.

2. O6paTTbCA 3a KOHCYNbTALMEN UM MOMOLLbIO, NOAATb Xanoby B creayowme
roCy4apCTBEHHbIE perynmpytowme opraHsl — PocnoTpebHaasop, baHk Poccun,
®AC, pmHaHcoBOMY OMBYACMEHY U Ap.

3. Ecnm cnop B A06pOBOSILHOM nopsiake He 6bin yperynmposaH — obpallaemcs B cya.
Ho npexpe, yeM obpawjatbcs B cya, OLleHUTE HE06XO0AUMOCTDb 3TOrO LWara.

Ecnu cyMMa cyae6HbIX u3gepiXek U Baluu [0Ka3aTe/IbCTBa COMHUTEJIbHbI,
TOorga — 3TO NycTasi TpaTa BpeMeHWU, HEpPBOB U [ieHer.




AnropvtM encTBMM noTpeburtens

Npyv HapyLUEeHWUM ero npas

Bawm npaBa 6bI/IM HapyLUEHbI?
Bbl MOXKeTe 06paTUTbCA 32 MOMOLLbIO:

OTaen noTpeburenn-
CKOro pblHKa MECTHOro
camoynpassieHusl. Tam
MOXHO MONYYUTb Cneayto-
Wwye ycnyru:

o KOHCYnbTaumio;

® OTBET Ha Xxanoby;

® NpeAcCTaBfiEHNE B Cyae
Bawwmx nHTepecos.

HOpucT nnv apBokar.
O6paTMBWNCL K HAM, Bbl
MOXETE MoNy4nTh Creayto-
Lue ycnyru:

® KOHCYNbTaLMIO;

* MOArOTOBUTbL Xanoby ans
noAauu B KOHTpOAMpyoLwmne
opraHbl;

e COCTaB/IEHNE NPETEH3UUN U
WCKOBOTO 3asiBNIEHUS;

Pocnotpe6bHaasop

TaM MOXHO NOny4YnTb Cne-
aylowme ycnyru:

® KOHCY/IbTaLMIo;

* IpoBefeHne NpPoBEPKM
npoaasua (MCronHuTens);

® COCTaBJIEHNE NMPOTOKONA
06 aAMUHUCTPATMBHOM MNpa-
BOHapyLUeHUY;

e NpeacTaBneHne Bawmx

0O6L1ecTBO 3aLMUTbI

npaB noTpe6urtenem.

TaM MOXHO MOSTyUYnTb Crie-
AyioLme ycnyru:

® KOHCY/bTaLMIO;

* HE3ABUCKMYIO 3KCMEPTU3Y;
e MOMOLLb B COCTaBJIEHUN
NPEeTeH3MUn 1 UCKOBOro
3a9BNEHUS;

e npeacTaBneHne Bawmx

© VIHTEPECOB B Cyze.
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BECIJIATHO

06paTUTbCA K UCMOJTHUTENIO
WK Npogasuy yciyr ¢ gocyae6bHoi
NUCbMEHHOW NpeTeH3unen

® NpeacTtaB/ieHne Bawmx

WHTEPECOB B cyae. MHTEPECOB B Cyae.
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BECIJIATHO

O6paTuTbCa B cyn

C UCKOBbIM 3asiBJIEHUEM:

e [lo MecTy XuTenbCTBa UcTLa.

e [10 MECTY HaxOoXAeHWs OTBETYMKA
e [1o MeCTy 3aK/lo4eHns AoroBopa
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Tpe6oBaHus yAOBNETBOPEHDI

Bawwu Tpe6boBaHus (xoTs 6bl OAUH U3 NYHKTOB):

Mpu ynoBneTBopeHun B cyae6HoM
nopsiake TpeboBaHuii, kKOTOpbie He 6blain
yAOBJIeTBOPEHbl AO06POBO/ILHO, CYA B3bl-
CKMBaeT B Nosb3y notpeéburens wrpad
B pa3Mmepe 50% OT CyMMbl, NPUCYXKAEH-
HOW eMy CyAOM.

MyHKT 6 cT.13 3akoHa P® ot 7 dpeBpans 1992
r.N2 2300-1 "O 3awmTe npaB notpebutenen"

n06pOBONBHO e Ecnu uckoeble TpebosaHus Beile 50 000 py6neit;
° e Ecnu Bbl TpebyeTe BO3MeLLEHUS MOPabHOIo Bpeaa;
o Ecnu 3asBnsieTe HeMaTepuanbHble TpeboBaHus
[ ) o
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MckoBoe 3asBneHne MckoBoe 3aaBneHve
B paloHHBI cya B MUPOBOA cyal
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WckoBoe 3asBneHune ynoBieTBOPEHO?
@
+ v T
BHUMAHME! McnonHutenb cornacex Ob6xxanoBaTb COCTOSIBLUMECS

C pelueHnemM cyna?

aOA iHET

cynebHble akTbl B cyA
BbILIECTOsILLEH MHCTaHLMK

B 3aBMCUMMOCTHM OT NpeaMeTa cnopa

W NMPUHATOrO peLleHns, MOXXHO obpaTuTbcs:
e B OCIM P® ans Bo36y>XAeHWUS NCMONMHUTENBHOIO
npo13BOACTBA

N NPUHYAUTENBHOMO B3bICKAHWUS WU UCNONTHEHWS;
e B 6aHK, 4Na NPUHYAUTENBHOMO B3bICKAHUS UK
NPUHYAUTENBHOMO UCMOSTHEHNS;

Bawu Tpe6oBaHusA yAOBJ/IETBOPEHDI.




Kyaa Mo)>xHO o6bpaTuTbhbCs

Npv HapyLweHuM npas?

1 = B Pocnotpe6Hapsop no BonpocaM He cobnoaeHus:
* MOJIOXXEHUIA 3aKOHa O 3aluMTe MNpas noTpebuTtenei.
e NpaBW/1 CAHUTAPHO-3MMAEMMONIONMYECKOTO PEryIMPOBaHWUs U Ap.

2- B BaHk Poccuu no Bonpocam:

* HenpaBoMepHbIX AeNACTBUI KONNEKTOPOB;

e CnncaHns AeHeXxHbIX cpeacTs 6e3 cornacus KnveHTa B Lensax
roralleHns KpeauTa UM UHbIX niaTexeit/wrpados.

e YCTQHOBJIEHMS BbICOKMX MPOLIEHTOB MO KPeauTy.

¢ HaBsi3bIBaHWe AOM. YC/Yr Npy 3aKkIl0YeHUN AOroBopa € GpuHaH-
COBbIMW, KPeAUTHbIMW OpraHu3aumsaMu u Ap. Npod. y4acTHUKaMK
pbIHKa LieHHbIX 6ymMar

e OTKa3a OT BblAayv AJOKYMEHTOB MO KpeauTy.

e PasrnalieHns nepcoHasnbHbIX AaHHbIX

 YCTaQHOBIEHWS BbICOKMX LITPachOB, KOMUCCHI U T.M.

¢ A TaK>Xe MHble BOMPOChI, BO3HMKAOLWMNE Ha (PUHAHCOBOM PbIHKE

3 = B ®depgepanbHylo aHTUMOHOMOJIbHYIO CYX6Y:

e ECfiM cOTpyAHWKM B BaHKe HaBs3bIBalOT UK MPUHYXXAAIOT BOCMOMb-
30BaTbCs AONOSIHUTENBHBIMU NIATHBIMU YC/TyraMu, KOTOpble SIBASIOT-
€5t LO6POBOSILHBIMY.

 Eciv Bbl Mpuo6peTaeTe B KPEAWT TOBap, M B 3TOM TOProBoli ceTu
Ha MOMEHT NpUOBPETEHNS], OTCYTCTBYIOT NPEASIOKEHUS APYTUX
6aHKoB.

* [py NonyyYeHUn oT coTpyaAHUKa H6aHka HefOCTOBEpHON MHBOPMa-
LMK Mo ycnyram, KoTopble NoTpebuTenb Mor BUAETb Yepes peknamy.
« Mo BonpocaMm 3aBbilEHHbIX TapuhoB Ha 06CnyXVBaHWe.

4- AreHTCTBO N0 CTPaXOBaHMIO BKJ1IAAOB M0 BOMNPOCaM CTpa-
XOBaHWsi BK/IAA0B M BO3BpAaTa BK/aAa B C/lyyae OT3bIBa JIMLEH3NUN Y
6aHKOBCKOIO yYpexaeHusl, B KOTOPOM Yy Bac 6biil OTKPbLIT BKAA.

5 = O6ulecTBeHHble OpraHu3aLum no 3awure

npaB notpe6urenei. MockonbKy nepeveHb NONTHOMOUMI TaKknX
OpraHu3aLuit orpaHuyeH, COOTBETCTBEHHO CMUCOK BOMPOCOB,
KOTOpbIE€ MOTYT peLUnTb NoA0GHbIE OpraHM3aumun Man:

* BbIsIB/IEHME HapyLleHwnii 3akoHa N22300-1-03;

e OCYyLLECTB/IEHME NPOBEPOK MO BbISIBMIEHUIO HApYLLEHUN
npae notpebutenen;

* nHcopmMmpoBaHve PocnoTpebHaz3opa, NpoKypaTypbl,
OpraHoB MECTHOr0 caMoynpaBJieHnsi 06 06Hapy>XeHHbIX
HefocTaTkax B paboTe NpoAatoLLMX MU OKasbiBaOLLMX
ycnyru opraHvsauui u Ur;

® KOHCYNBTUPOBAHWeE NoTpebuTeneli No BCEM MHTEPECYIOLWUM
BOMpocaM B cdepe 3aluThl Npas;

e MOMOLLb rpaxaaHam B 0(hOpMIEHUN JOKYMEHTOB —
3asiB/IEHNI, NPeTEH3UN, Xanob, NCKOB;

e roflaya B Cy/l UCKOB M NpeACTaB/ieHNE MHTEPECoB
notpebuTenen B cyaax, v np.

6- K ®uHaHcoBOMYy oM6yACMEHY MO BOMNpocaM, CBS3aHHbIM

C VMYLLECTBEHHbIMW MPETEH3USMUN rpaXaHnHa K CTpaxoBoW KoMmna-
HUM NP HapyLIEHUW et0 0693aTeNbCTB MO CTPAaXOBOMY BO3MELLEHUIO
no porosopam OCAIO (BHe 3aBUCUMOCTH OT CYyMMbI), @ TaKXXe UHbIE
NpeTeH3unn K ApyruM (GMHAHCOBLIM OpraHu3aumsM, rae pasmep Tpe-
60BaHuIt He npeBbiwaeT 500 TbiC. pybnei.

Ha caifTe (hMHaHCOBOroO YMNOSIHOMOYEHHOIO MOXXHO MOCMOTPETL Nnepe-
YeHb KOMMaHWI, KOTopble J06POBOJILHO COrNACKUNCh PeLIaTh Cropbl
yepe3 oMbyacMeHa, a Ha caiTe baHka Poccun — peecTp opraHusa-
LmiA, koTopble 06513aHbl C HAM paboTaTb.

®UHaHCOBIV YMOHOMOYEHHbIN He paccMaTpuBaeT obpaLleHns no-
TpebuTtenel No BONpocaM, CBA3aHHbIM C KOMMEHcaLUMein MopanbHOro
Bpefa M Bo3MelleHMeM Y6bITKOB B BUAE YMYLLIEHHOW BbIroAabl,

a TakXe Mo HEKOTOPbIM UHbIM BOMPOCaM, MPSIMO YKa3aHHbIM

B cTaTbe 19 3akoHa N2 123-03

7 = Cnyx6a BaHka Poccum no 3awwmTte npas notpebutenen
(PUHAHCOBBIX YCNYT N MUHOPUTaPHBIX aKLIMOHEPOB NPUHUMAET
OCHOBHbl€E %anobbl Ha AECTBUS CTPAXOBbIX W KPEAUTHBIX KOMMaHWUIA.
OcHOBHas 3afiaya 3Tol cny>6bl — NpueM xanob v aAMUHUCTPATUB-
Hoe pearvpoBaHue. XKanobbl MOXXHO NoAaBaTh Yepes
NHTEPHET-NPUEMHYIO.

8 = B ®depepanbHylo cnyx6y cyaebHbix npucTtaBoB

Mo BOMpOCaM peryimpoBaHns AesaTeNlbHOCTU KonekTopos u MOO.
Ecnu konnekTopckoe areHTcTBO MM MOO HapylaeT Ballun npasa,
Bbl BMIpaBe NOArOTOBUTb M HanpaBUTb anoby B TEPPUTOPUABbHBIN
otaen ®CCI.

9 = PockomHapsop NoBoaoM Ans obpalleHns MoryT NOCNyXuTb
HapyLeHns 6aHkoM nopsiaka obpaboTku, nepenaym, xpaHeHus u
MCMOMb30BaHMS BaLLMX NEPCOHAsbHBIX AaHHbIX.

Hanpumep: HapylueHne npuHuuna 6aHKOBCKON TaWiHbl.

1 0 = depepanbHas cnyxba ctpaxoBoro Hag3opa. Ecnim
Baluu npaBa HapyLUeHbl CTPaxoBOW opraHu3auuel, Bl MoxeTe no-
[aTb Xanoby B ®eaepanbHyto Ciyx6y CTpaxoBoro Haasopa. JaHHbIi
opraH ocywecTBAseT MYHKLUMM KOHTPONS 3a COBMIOAEHNEM CTPAxXoB-
LMKaMM 3aKOHOAATENbCTBA, HO HE PEeLLaeT Crnopbl 0 pasMepe

¥ NpuymHax ywepba.

1 1 = Poccuiickuii coro3 aBTOCTPaXOBLLMKOB paccMaTpyBa-
€T 3asB/IeHus, CBsi3aHHble ToNbko ¢ OCAIO unm CTpaxoBKoM
«3eneHas kapta». pyrve sonpockl B PCA He paccMaTpuBaerT.

v

1 2 = [paBooxpaHuTesibHbIE OpraHbl U opraHbl MpokypaTypbl.
CTouT 06pallaThbCs TONbKO B Cllyyae rpyboro HapyLieHusi CO CTOPOHbI OpraHu3aLmnii AeiCTBYIOLLEro 3aKoHOAATENbCTBA MU €CNU BCe
MCnonb30BaHHble MeTOAbI (KPOMe Cyaa) He YBEHYaNMCh yCnexoM. [MaBHbIM hakToM ANns noaaym xanobbl byaeT aBAATLCS HapyLUeHWe npas

3aABUTENSA HE TOJIbKO KaK I'IOTpEGMTEﬂFI, HO M KaK rpa>kxaaHuHa.




