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BBepeHue

PacTtywasa nonynsapHOCTb U AOCTYMHOCTb (PMHAHCOBbLIX NPOAYKTOB U/MMNW YCAyr HapaBHE C OTCYTCTBUEM
Yy HaceneHusi KynbTypbl NOMb30BaHUS 3TUMU NPOAYKTaMu W/UNu ycryramu, a Takke nosisneHve sce 6onbLuero
yucria KOMMNaHui ¢ HU3KOW CoLManbHOW OTBETCTBEHHOCTLIO ABNAETCH OAHOW M3 MPUYMH nogpbiBa OOBEpUs Y
HaceneHus k 6aHkam n gpyruM OUHaHCOBLIM MHCTUTYTaM.

Ha pblHKe MHaHCOBLIX yCryr oMHaHCOBas opraHv3auusi u noTpedbuTens — 3TO ABE YacTu €4MHOro
uenoro, Haxogdwmeca B cocTosiHum 6Gopbbbl Apyr ¢ Apyrom u Takas "0opbba", xapakTepuayloLlascs
HepaBEHCTBOM CTOPOH, M JIOXUTCS B OCHOBY PbIHOYHOW SKOHOMUKM.

[MOCTOSIHHO YCMOXHAIOLAACA CTPYKTypa MpaBOOTHOLWEHUA B niobon obnactu uMHaHCOBLIX YCNyT,
N3Ha4anbHO CTaBUT NOTPeBUTENsa NO OTHOLIEHMWIO K (DPUHAHCOBOW OpraHn3auun B HEBLIFOAHOE NOMNOXeEHUe, 1,
Kak cnegcrteue, K 3mnoynoTpebneHusiMm CO CTOpPOHbl (DUHAHCOBbLIX opraHusauun. [a, n KpanHe Hu3kas
(hbuHaHcoBas rpamMoOTHOCTb HaceneHusa B Poccuu, a Takke CMAWLLKOM CrOXHOe U 3anyTaHHoe dMHaHCcoBOe
3aKoHOAATENbCTBO, HE yNpoLLaeT 3agadvy noTpeduTento Ha 3aWwuTy ero npas.

B cBsA3n ¢ aTuUM, ogHUM M3 cnocoboB pelleHns nNpobnemMbl NOTPeOUTENBCKOro pbiHKa (OMHAHCOBbLIX
ycnyr ABnsieTca Haanexatlee npaBoBoe perynuposaHue. IMeHHO npaBoBoe perynnupoBaHue MOXeT B Kakon-
TO CTeMneHn KOMMEeHCUpoBaTb aCMMMETPUIO, CYLLIECTBYIOLLYIO Ha pbIHKaxX Mexay notpebutenamun omHaHCOBbIX
yCcnyr n oMHaHCoOBbLIMW opraHusauusmn. Bmecte ¢ Tem, noTpebuTtento, CTOUT NOMHUTL O CaMOCTOSTENIbHOM
MOBbLILLIEHUN YPOBHS (PUHAHCOBOW U HOPUOMYECKOW FPaMOTHOCTU. [MOCKONbKY MMEHHO OCO3HAHHbIN MOAX04 K
nprMobpeTeHnto PMHaAHCOBOW YCNyrn, 3HaHWE OCHOBHbIX MPaB B COBOKYNMHOCTM C 3 eKTMBHO paboTaowmmm
npaBoBbIMU MeXaHu3MaMu B 3TOW cdepe U UX NpUMMEHEeHUeM MO3BOSAT rapaHTUpoBaTb OXpaHy UHTEpPecoB
noTpebuTtens MHaHCOBbLIX YCIyT.

W yeMm Gonee nonoxuTenbHbI 3 QEKT OT Takoro TaHAemMa, TeM 6oree No3NTUBHbLIN OMNbIT BO3HUKAET Y
notpeburenen K PUHAHCOBOMY CEKTOPY, TEM BhiLLE YPOBEHb A0BEPUSA K (OMHAHCOBOW cUCTEME B LiernoM. M yem
BblLLIE yPOBEHb A40BEpPUsS K PUHAHCOBON cncTeme, TeM Bonbluee KONMYecTBO PMHaAHCOBLIX yCryr npuobpeTatoT

noTpe6uTenu, 4To, B CBOK O4Yepe/b, CNocoBCTBYET PasBUTMIO PMHAHCOBOWM CUCTEMbI B LIEMOM.

Cuctema npaB notpebutensi (ouHAHCOBbIX yChyT.

TepMunH «noTpebutenb» MCNONb3yeTcd B LUMPOKOM W B Y3KOM CMbicne. B wwwupokom cmbicne
noTpebutenem MoxeT BbITb Kak hmsnyeckoe, Tak 1 lOpUanYeckoe nuuo, npuobpeTatoLiee 1 UcnonbayLlee
npoayKT/ycnyry no HasHavyeHuto. B y3koM cmbicne noTpebuTtens npusHaeTcs rpaxkgaHuH (ToNbKo uanyeckoe
nMuo), MCMONb3YKLWWUA MPOAYKT W/MNu  ycryry [Ans NWYHbIX  ObITOBbIX HYXA, HE CBS3aHHbIX C
npeanpvHUMaTenbCKoW AeATeNbHOCTbIO. VIMEHHO Takow noTpebuTenb OXpaHseTcs 3aKoHOA4AaTerbCTBOM O
3awuTe npas noTpedutene.

MNpaBa noTpebuTens — 3TO NpegocTaBneHHble 3akoHoaaTernem noTpebutento puHaHCcoBOW ycnyru
(kpeouTa, BKNaga, CTPaxoBKM M MNp.) MPEMMYLLECTBA, KOTOpblE rapaHTUpyloT 3aluuMTy npas, B criyyae ux
HapyLeHns (PMHAHCOBLIMY OpraHn3aunusaImMu.

To ecTb notpebutenb, MOXeT BbICTYNaTb HapaBHe C 6aHKOM W 3awmwatb CBOW (PUHAHCOBbIE

MHTEPECbI, ECITM OHM TaK UM MHaYe HapyLuaTcs 6aHKoM.
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Kakue y Hac ecTb npaBa?
OcCHOBHOW KOMNIEKC NpaB NPsIMO BbiTEKAET M3 MOMOXEHWN, 3akpenneHHbix B 3akoHe PP «O 3awmte

npaes notpebutens» ot 7 pespana 1992 roga Ne 2300-1 (¢ nam. ot 18.03.2019 Ne 38-d3), ato:

. Ha npocBelleHne B obnactu 3awmTel npas notTpebutenen (cT.3);

*  nony4yaTb HeobGXOOUMYK M OOCTOBEPHYK MHGopMauumio o ToBapax (paboTax, ycnyrax) u ob ux
N3roToBUTENSX (MCMOMHUTENNAX, Npogasuax) (cT.8);

*  Ha KOMMEHCaLMI0 MOpanbHOro n matepuansHoro spega (crt.15);

*  Ha 3aMeHy TOBapoOB HeHagsexatlero kadectsa (c1.21);

. Ha obmeH ToBapa Haanexallero kadecraa (CT.25);

. Ha ycTpaHeHwne HegocTaTkoB ToBapoB (pabor, ycnyr) (cT.18);

*  Ha OTKas OT UCMOSIHEHWS JOroBopa O BbINOMHEeHUW paboT (okadaHun ycnyr) (cT.28);

. Ha UHopmauuo 06 0BCToATENLCTBAX, KOTOPbIE MOTYT MOBMUATH Ha KAYECTBO BbINOMHAEMON paboThl
(okasbiBaeMoW ycnyru) unu nosneyb 3a cobort HEBO3MOXHOCTb €€ 3aBepLUEHNst B CPOK (CT.36);

*  Ha obOpalleHne B rocydapCTBEHHbIE OpraHbl U OOLECTBEHHbIE OpraHM3aunM 3a 3almMTONn CBOMX NpaB
(cT.40-46);

*  HanpeabsiBrieHve B CyA Ucka O 3aluuTe cBovx npas (cT.17).

PaccMoTpyM OCHOBHble cuibHble M cnabble cTOpoHbl B 3akoHe P® «O sawmTte npaB notpebutens» B
OTHOLUEHMM 3aWmThbl NpaB noTpedbuTenen MPUHaHCOBbIX YCNYT.

e [paBo Ha nHdopmauuto

B 3akoHe 5 crtaTei nocBsAweHo npaBy noTpebutens Ha uHdopmauuo. CornacHo ctatbe 8 3akoHa,
noTpebutenb mMmeeT npaBo Ha WHdopmauuio o6 u3roToBuTene (UCMOMHWTENe, NPoAaBLe) M O ToBapax
(pabotax, ycnyrax), CtaTbst 9 yTOUHSET, KaKyl0 MMHUMAaNbHO-HEOOX0ANMYO UHOPMaLIMKN OOIMKEH PACKPbITh
nsrotoBuTenb (McnonHutenb, npogasey) o cebe, Ctatba 10 — o ToBapax (pabotax, ycnyrax). Ctatba 36
005a3bIBaeT UCNoNHUTENs NPeaocTaBnsaTb noTpedbutento nHopmauuo 06 obcToATenbLCTBaX, KOTOPbIE MOTYT
oKasaTb BMUSHWE Ha Ka4eCTBO OKa3blBaeMOM yCryru nnm noeneys 3a cobor HEBO3MOXHOCTb €€ 3aBEpLUEHUS B
cpok. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NpoAaBLa) 3a HeHaanexatlyo nHopmauuio o ToBape
(pabote, ycnyre) yctaHoBreHa B ctatbe 12. MpaBa Ha MHdopMauuio 1 Ha Bo3MeLleHne yuiepba getansHo
peanu3oBaHbl B crieLnarnbHbIX 3aKoHaX U NMOA3aKOHHbLIX aKTax Nno Kaxaomy BUAY YCNyr OTAErNbHO.

YunTbiBas BbILLEN3INOXEHHOE N NPUMEHUTENBHO K TeMe 3aluTbl NpaB notpebuteneit GUHaHCOBbLIX YCNyT,
Ha nepBbll NfaH BbIXOAUT 00S3aHHOCTb (PUHAHCOBOW OpraHW3auun B MONHOW Mepe MpefoCTaBUTb
MHpopmaumo 06 OCHOBHbBIX NapaMeTpax Oka3biBaeMor (YMHAHCOBOM YCIYIU UK peanm3yeMoM NpoayKTe.

K ocHOBHbIM NnapameTpam oka3biBaeMOM yCIyru crieAyeT OTHECTU:

1) ee cogepxaHue;

2) cymMMa 1 CpokM BCcex HeoOXOOMMbIX nnaTexen HenocpeACTBEHHO Kak ANA caMoro noTpedutens, Tak v
nnaTexewn, KoTopble 06A3yeTcsa NO AOroBopy NPoM3BoAWTL (PMHAHCOBAs OpraHM3auus B Nonb3y notpedutens.
B gaHHOM cnyvae yunTbIBalOTCA Takke U JOMONHUTENbHbIE, MO0 CBA3aHHbIE YCNyry No 4OroBOpY;

3) obs13aTenbCTBA CTOPOH MO 4OrOBOPY;

4) wtpadbl U NEeHW, KOTOpPble BO3HWKAIOT B CBA3U C HEBbINOMHEHMEM 06A3aTenbcTB, MO0 Npocpoyke
nnaTtexew;

5) pucku, cBsi3aHHbIE OKa3biBAEMOW YCyrow;
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6) ycnosus 4OCPOYHOIO NpeKpalleHnss AOroBopa, a Takke CBS3aHHble C 3TUM BO3MOXHbIE MoTepu Ans
notpebutens;7) cama npouegypa okasaHus yCryry — OT 3asBKv A0 NpekpalleHus AeicTBUS 4Oorosopa.

B cBA3n ¢ 3TUM BaXHeWWyr pPoJyib UrpaeT BHUMaTeNbHOe U3y4YeHue OOoroBopa, T. €. YCIIOBUM,
KOoTopble npeanaraeT (ouHaHCOBasi opraHu3aums.

e [lpaBo Ha 6e3onacHoOCTb

Cratbsl 7 3akoHa ycTaHaBnMBaeT NpaBo MoTpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycryru) ons
3[0pPOBbsi, XWU3HN K MMyLlecTBa noTpebutensa. Ona duHaHcoBbiX ycnyr 6e3onacHocTb obecneunBaeTcs
3aKpenneHMeM B 3aKOHax MO KOHKPETHbIM BuAaM (UHAHCOBLIX YCMYr OCHOBHbIX MPUHLUMOB KX
npenocTaBneHns, CTaH4apTHLIX M 06A3aTeNbHbIX YCNOBUIA AOrOBOPOB Ha NpeaocTaBneHne (MHaHCOBbIX YCIyT,
YCNoOBUN, HE JOMNYCTUMbIX B JOrOBOpax OKa3aHus yCnyr.

e [paBo Ha BbIGOp

Cratba 16 3akoHa «HepewmcTBUTENbHOCTbL YCMOBWI [OOrOBOpa, YLIEMMSOWMX npaBa notpebutens»
yTBEPXAAET CyLLECTBOBAHME NpaBa Nnotpebutens Ha «cBobOAHbIV BbIGOp» ToBapoB (paboT, ycnyr). HecMoTps
Ha TO, YTO B 3TOM Xe CTaTbe 3aKpensneH 3anpeT «obycnosnmeaTtb NpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM NpMOBpeTEHNEM NHBLIX TOBapoB (paboT, yCcnyr)», B pPOCCUACKON NpaKTUKe NO-NPeXHeMY Hepeaku
NOMbITKA NakeTUpoBaHNs PUHAHCOBBIX YCITYT.

e [lpaBo Ha Bo3MmelleHue yliepba

HeTtanbHo nponucaHo B cTatbsix 12-17 3akoHa, rae Bo3MelleHve yuepba notpedbutento B NofHOM obbeme
OOMmKkHO ObiTb NpefoCTaBMNeHO B Cny4vasx NpefocTaBneHnst HeHagnexallen nHgopmauum o ToBape (pabore,
ycnyre), B Criydae Hanuums HegocTaTkoB y ToBapa (paboTbl, ycnyru), HanMyuns Hea4enCTBUTENbHBIX YCIOBUN
AOroBopa, ywemnsaowmux npasa notpebutens, NnpuYnHEHNss MopanbsHOro Bpeaa noTpedbuTento HapyLleHnem
ero npas, a TaKke 3akpenneHo Npaso NoTpebuTens Ha 3awmnTy B cyae. BoamelueHue yuwepba Takke ocseLleHo
nenase lll (3awwmTa npas noTpebutenen npu BbINONHEHWUN paboT (Oka3aHWKM yCnyr), rae oTAenbHOe BHUMaHne
yOeneHo criyyarw HecobnogeHusi CPOKOB OKasaHWst yCnyr U npasy noTpebutens Ha oTkas OT WCMOMHEHUs
gorosopa 06 okazaHuM ycnyr (BbINOSIHEHUU paboT).

¢ [lpaBo Ha noTpebuTenbckoe obpasoBaHue

MpaBo noTpebutenen Ha NnpocBeLLeHne B 06r1acTu 3awmTel Npas notTpebutenen 3akpenneHo B Ctatbe 3. B
AaHHOW cTaTbe He TOMbKO yCTaHaBNMBaeTCs MPaBo, HO M ONpeaenstTCca MexaHU3Mbl peanusauum 3Toro npasa:
BKIHOYEHME COOTBETCTBYIOLWMNX TpeboBaHUM B rocygapcTBeHHble obpa3oBaTenbHble CTaHAapTbl U MPOrpaMMbi.

e [lpaBo ObITb yChbIWAaHHbIM

MpaBo ObITb yCnbilWaHHBIM 03Ha4YaeT NpaBo Ha cBOOOAy CrnoBa, YOexaeHUss u Ux BbipaxeHue. OTO NpaBo
YCTaHOBMEHO He TOMbKO Ans notpebutenen, a onsg Kaxgoro yenoBeka, U notomy 3akpenneHo B Ctatbe 19
Bceobuwen geknapaunm npae yernoseka u ctatbe 29 KoHcTutyuum Poccuiickon ®epepauuu.

e [lpaBo Ha ycTpaHeHMe HegoOCTaTKOB TOBapoB (paboT, ycnyr)

OT10 TpeboBaHMe NOTpebuTens BNpaBe NpeabsBUTL (cornacHo n. 2, 3 cr. 18 3akoHa) npogasuy,
N3roTOBUTENIO UITN OPraHn3aLmnsM, BbIMONHSALWNM UX (YHKLMM HA OCHOBaHUM gorosopa. B cooTBeTCcTBUM CO
cT. 20 3akoHa «O 3awuTe npaB NnoTpebuteneny obHapy>XeHHbIE HEQOCTATKN AOMKHbI OblTb YCTPaHEHDI B
TeyeHne 20 gHen co gHA NpeabsaBneHns TpeboBaHMs noTpedutenem. 3a NPOCpPOYKy YAOBIETBOPEHMUS 3TOMO
TpeboBaHus NpegycMoTpeHa HeycTorka (CT. 23 3akoHa).

e [paBo Ha obpalieHue B rocyfapCcTBeHHbIe OpraHbl U OOLLEeCTBEHHbIE OpraHu3aLum 3a 3awmTon

CBOUX npaB.



— PuHaHCOBaA .
rpaMoTHOCTb HAUMOHANBHBIA LEHTP
Ill GUNHAHCOBOW FPAMOTHOCTH

lMpaBom Ha obpalleHve obnagaet nwboM 4yenoBek He3aBMCMMO OT Bo3pacTa. [lopsgok obpalieHus
rpaxgaH ¢ npeanoXeHsIMU, 3asBNEHNSIMN 1 Kanobamu K AOMKHOCTHBIM NULaM He TOMbKO rocyaapCTBEHHbIX
OpraHoB, HO U OMKHOCTHBIM NULAM OBLLIECTBEHHbBIX 00 beAUHEHWIA, yUpEXOEHWIA, OpraHM3auuin u NnpeanpuaTui
He3aBUCMMO OT POPMbl COBCTBEHHOCTU, a TaKKe NOPSOK PACCMOTPEHUSA NPEANOXKEHNA, 3asBNEHUN 1 Xanob
YCTaHOBMEH 3akoHoAdaTenbHbIMM aktamu, cT. 40-46 3akoHa O 3awute npaeB notpebutenen un paxe
KoHctutyumen P® (cT. 33)

e [lpaBo Ha npeabLsiBNeHMe B CyA UCKa O 3aliuTe CBOUX Npas.

[laHHoe npaBo 3akpennieHo B ctaTtbe 17 3akoHa o 3awuTte npaB notpedbutenen. Tak unn nHadve, 3awimTta
npae noTpebutenen ycnyr, okasbiBaeMblX (PIHAHCOBbLIMU OpraHn3aunsiMu, opraHn3yloLwMMn B3aMMoaencTeme
C YNONMHOMOYEHHbIM NO NpaBaM NoTpebutenen PuUHaHCOBLIX YCryr B COOTBETCTBUM ¢ PeaepanbHbiM 3aKOHOM
"O0 ynonHOMO4YeHHOM MO MpaBaM MNoTpebuTenen UHaAHCOBBLIX YCNyr", OCYLLECTBMSAETCA C 0COOEHHOCTAMM,
YCTaHOBMEHHBbIMM yKa3aHHbIM 3akoHOM O 3awute npaB noTpedbutenen. [pu 3aTOoM, noTpebutens
ocBoboxaatoTcs OT ynnaTthl rocy4apCTBEHHOM NOLWNMHBLI NPU Nofgade mcka.

B octanbHOM, BCce 3aBUCUT OT Buaa npnobpeTtaemor hMHAHCOBOW yCIyrn Uiy NpoAyKTa: OTKpbITME BKNaaa,
3aka3 0ebeToBOV uUnu KpeguTHOW KapTbl, opopMneHne nNoTpebuTenbCKoro Kpeamnta/mnoTekm/aBTokpegmTa u

T.M.

lNpaBa 3aemMwmKa

OCHOBHbIMW  HOPMaTWBHLIMW akTamW, B COOTBETCTBMM C KOTOpPbIMU OCYLLUECTBSIETCA NpaBoOBOe
perynupoBaHne B cdepe KpeaMToBaHMSA 3aeMLUMKOB — huanyeckux nuu, sBnsioTca pakgaHCKMi Kodekc
Poccuiickon depepaumm (ganee — K P®), depepanbHbin 3akoH oT 02.12.1990 Ne395-1 «O 6GaHkax u
BaHkoBCckONM AesTensHocTn», PegepanbHbin 3akoH 0T 30.12.2004 Ne218 «O kpeanTHbIX UCTOpUsx», 3akoH PP
ot 07.02.1992 Ne2300-1 «O 3awmTe npas notpedbutenen», NoctaHosneHme NneHyma BepxosHoro Cyga PO
oT 28.06.2012 Ne17 «O paccmMoTpeHun cygamu rpaxaaHckmx Aen no cnopam o 3awmte npas notpebutenemn»
N HekoTopble pApyrme. OpfHako MpaBOMPUMEHUTENbHAs NPakTMKa MokasblBaeT, UYTO HecMoTpsA Ha
3aKoHoAaTernbHOe perynupoBaHne KpeanTHbIX OTHOLLEHWIA, MpaBa 3aeMLLMKa HepeaKo HapyLIalTCcs MMEeHHO Co
CTOPOHbI KPEAMTHBIX Y UHBIX OpraHu3auui, HanpMmMep, KOMMeKTOPCKUX areHTCTB.

Mony4yeHve kpeauTa npegnonaraet 0653aHHOCTb BEPHYTb B YCTAaHOBMNEHHbIE KPeAMUTHLIM LJOFTOBOPOM CPOKM
OCHOBHYIO CymMMy ponra (cymmy, kotopas 6bina nonydeHa oT OaHka), a Takke ynnaTuTb MPOLEHTbl 3a
nonb3oBaHue KpeamToM. Bmecte ¢ TeM, noMumo 06513aHHOCTEN, Mbl Takke NpuobpeTaem crnegyoLlme npaea:

a) Mony4yaTb UcyepnbIBaOLWLYy0 UHPOPMALIMIO O NOSTHOM CTOMMOCTU KpeauTa, BKIo4Yas o nikcax u
MUHYycax BblGpaHHOro KpeauTa.

CornacHo 3akoHy, kaxablh 6aHk o6s3aH npepoctaBnAaTe csegeHus no MNCK B OTKpbITOM JocTyne.
Co0TBETCTBEHHO, Ars TOro YTo6bl Y3HaTb pasmep npoLeHTa, HaMm Heob6xoaumo:

e  3apaTb BOMPOC KPeAUTHOMY CNeLuanmcTy

e MOMNPOCUTb TUMOBOW AOrOBOP U CAMOCTOSITENBHO MOCMOTPETh MHGpOpPMALIMIO, KOTOPas AOMKHa ObITb

onybnvkoBaHa Ha NepBoW CTpaHuLe

Ecnn cuHaHcoBasi komnaHuWsi ckpbiBaeT WHGOpPMAaUWIO O MOMHOM MPOLEeHTe MO [OroBopy, TO CTOUT

3aAymMaTtbCA U HE NOoJib30BaTbCA yCnyramm gaHHOro Kpegutopa.
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6) NMonyyaTb AeHbIV B CPOK, YKa3aHHbIA B KPeAUTHOM A0OroBope.

CornacHo n. 6 cT. 7 3akoHa «O notpebutenbckom KpeauTe (3anme)» OOroBop NoTpedbuTenbckoro 3anva
cyMTaeTCs 3akMioYeHHbIM C MOMEHTa nepefayn 3aeMLUMKy OEHEXHbIX CPpeacTB. Takum obpasom, AOrosop
BCTYMaeT B CUIy, TOMNbKO Toraa, korga noTpebutento nepeganu AeHbrn 1 oH pacnucancs B rpadye 0 nonyyYeHum
3TMX AeHer. Ecnu Tak BbIWO, YTO OOrOBOP MOANMUCAH OAHOW AaTOW, a AeHbrM nepejany nosxe, To 3TO
HapyLleHue.

B) [lo MOMeHTa nepeaaym geHer oTkasaTbCs OT NOJIyYeHUs1 KpeauTa.

HecmoTps Ha nogady 3asBKu, ee paccMoTpeHne n ogobpeHne 6aHkom, NOTeHUUanbHbIA 3aeMLLMK BNpaBe
nepegymaTb U He NOANUCLIBaTb 4OrOBOP, U Kak CNeACTBME, OTKA3aTbCHa OT KpeauTa.

B atom cnyyae y 6GaHka OTCYTCTBYIOT 3aKOHHble OCHOBaHMA And TpeboBaHua komneHcauum nunbo
NPUMEHEHUA NPUHYOUTENbHBLIX MEP K HECOCTOsIBLUEMYCH 3aeMLyuky. [1o3aToMy CcTOUT npogymaTb OTXOAHbIE
nyTW, @ UMEHHO NPeaoCTaBUTb OOBACHEHMS Takoro otkasa. CaMbiMy pacnpocTpaHeHHbIMU NPUYMHaAMM OTKa3a,
ABMNSOTCSA:

e BefeHue B 3abnyxaeHve KpeauTHbIMU areHTaMu UNn peknamon: NoTeHUMarnbHbIN 3aeMLLMK MOHSAN 3TO
B npouecce ohopMreHns KpeanTa unm nocrne nonyyYeHns 3anma;

e  BGaHK He BbINOMHUN B3SITbIX 06A3aTENbCTB MO KpeauTy;

®  KIMEHT OCO3Has HEBLIFOOHOCTb YCMOBUN KPEAUTOBAHNS;

e  OTnana HeoOXOAMMOCTb B 3aEMHbIX CPeACTBaXx.

MepBble OBa nyHKTa nogpasymeBalOT BUHY (UHAHCOBOW OpraHusaumm, MO3TOMy MOrYT CIYXMWTb
OCHOBaHMEM AONSA HanMuusl NPEeTEH3UN CO CTOPOHbI 3aemiumka. [1Ba OpyrMx NyHKTa CTaBAT NOTEHLMANbsHOro
3aeMLUMKa B HEBbIFOAHOE MOSIOXeHMe.

r) Jocpo4yHO BepHYTb AeHbrvu 6e3 npeaBapuTenbHOro yBeAOMIIEHMSI O TaKOM pelleHuun (ecnu c
MOMeEHTa Nony4eHus KpeauTa He npowsio 6onbLe 14 aHen).

3akoH "O noTpebuTensckom Kpeaute" npegycmartpuBaeT 0e3ycrnoBHOE NPaBo 3aeMLLMKa BEPHYTb KPEAUT B
TeyeHve 14 OHeN C MOMEHTa B34TUS, C YNNaTonW NPOLEHTOB NULb 3a (PaKTUHECKUA CPOK MOSib30BaHUSA
kpegutoMm (n.2 cT. 11). Mpn 3TOM 3aeMLUMK MOXET BepHyTb KpeauT 6aHKy 6e3 obbACHeHus npuynH 1 6e3
yBeOOMIEHUSA, HO C YNnaToun C ynraTomn NPoLEHTOB 3a (PakTUYeCKMn CPOK KpeanToBaHUS.

p) MonyyaTtb 6ecnnaTtHo MHhbopmaLuio 060 Bcex onepauusx nNo CBOEMy CHETy U O 3a[0JMKEHHOCTH
B LieNnom.

3akasbiBas ycryry unuv nokynasi NpoaykT, Mbl Kak noTpebutenu, Bcerga AoMmKHbl UMETb BO3MOXHOCTb
y3HaTb, KaKyt YacTb OCHOBHOTO AOJIra yXKe BbIMNaTUnm, CKOSIbKO MPOLLEHTOB GbINO NepeYncrieHo, CKomNbKo
COCTaBNseT pa3mep TeKyLLEeN 3ad0/MKEHHOCTH 1 T. 4. dTa MHpopMauus npegoctaenseTca 6ecnnaTHo.

e) CobnoaeHrne 6aHKOBCKOM TaHbl B OTHOLWEHUN NepPCOoHanbHbIX AaHHbIX NOTpeduTens.

OCHOBHbIM [OKYMEHTOM, pEerfiameHTMPYHOLWMM MNpaBOOTHOWEHUA Mexay notpebutenem n 6aHkom no
nosody ob6paboTkM nepcoHanbHbIX AaHHbIX, siBnaeTca PegepanbHbin 3akoH oT 27.07.2006 Ne 152-#3 "O
nepcoHarnbHbIX OaHHbIX", a Takke cT. 26 3akoHa «O GaHkax n BGaHkoBckon geaTenbHocTu» oT 02.12.1990
Ne395-1 (pea. ot 06.06.2019).

Jlvua, paboTawwme B GaHKax Hag B3bICKAHMEM 3aJ0SHKEHHOCTU, OOMMKHbLI YETKO MOHMMAaTb criegyloLlee.
BaHk siBnsieTca onepaTtopoM, NMOCKONbKY B XOA4E OCYLLECTBIIEHNUS CBOEW OEATENbLHOCTM MO Bblgade KpeavToB
npoussoauT 06paboTKy NepcoHanbHbIX OaHHLIX, BKMoYas cbop, cucTemaTnsauunio, HakonneHue, XpaHeHuve,
YTOYHEHne (0GHOBMNEHNE, N3MEHEHME), NCMONb30BaHNE, pacnpocTpaHeHue, obesnnumanne, 6NoKMpoBaHme,

YHUYTOXEHNE MNepcoHanbHbiX AdaHHbiX (M. n. 2, 3 c1. 3 3akoHa). W Kak cregcTtBue, 3a HapylleHue
6
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3aKkoHodaTenbCTBa O 3aluMTe nepcoHarnbHbiX [AaHHbIX, HeCeT aAMUHUCTPATUBHYIO WU  YrONOBHYIO
OTBETCTBEHHOCTb.

) Ecnu HeT BO3MOXHOCTU BEPHYTb A0S, NPU3HaTb ce65 6aHKPOTOM. A B HEKOTOPbIX Clly4asX,
paxe 06A3aHHOCTD.

PaHee Takoro npaBa He npegycmMaTpuanock. Hopmbl ®egepanbHoro 3akoHa oT 26.10.2002 N 127-93 (pep.
ot 03.07.2019) "O HecocTodaTENbHOCTU (DaHKpoTCTBE)", KOTOpble 3apabotanm ¢ 01.10.2015, onpeaensitoT
BO3MOXHOCTb Mpu3HaHust 6aHKpoToMm npoctoro duanyeckoro nuua (rmaea 10). [Jo npuHATMA 3TOro 3akoHa

HenoraweHHaa 3a0JPKeHHOCTb MOrJia B3bICKMBATbCA C YesioBekKa Ha NpPOoTAXXeHUN BCEW €ro XW3HW.

MpaBa BKNaguuka

lMpaBoBOe perynupoBaHMe OTHOLUEHWUA MeXAy Uandeckumu nuuamm m 6aHkoM OCyLecTBNSIeTCA Ha
ocHoBaHuM [paxagaHckoro kogekca PP, depepanbHoro 3akoHa «O GaHkax M ©6aHKOBCKOM AEATENTbHOCTUY,
depepanbHoro 3akoHa «O cTpaxoBaHWUM BKITagoB onanyveckmx nuu, B 6aHkax Poccuiickon Peaepaummy», 3akoHa
P® «O sawute npaB notpedbutenen», MNMoctaHoeneHns MNMneHyma BepxoBHoro Cyaa P® «O paccmoTpeHun
cyfamm rpaxkaaHcKux gern no cnopam o 3awmre npas noTpebutenen» n HEKOTOPbIX APYrMX JOKYMEHTOB.

JoroBop 6GaHKOBCKOro Bknaga (4eno3UTHbIM OOroBOp) — 3TO COrnalleHue, B Cury KOTOpPOro ofHa
ctopoHa (6aHk), npuHABLIASA NOCTYNMBLUYIO OT APYron CTOPOHbI (BKMagyvka) UM NoCTynMBLLYIO ANS ApPYron
CTOPOHbI AEHEXHYI0 cymMMYy (Bknag), 06a3yeTca BO3BpaTUTb CyMMY BKMaaa v BbiNaTUTb NPOLEHThI Ha Hee Ha
YCMOBWSIX U B NopsAaKe, NpeyCMOTpeHHbIX JoroBopoM (cT. 834 MK P®). Kak cnegyeT U3 onpegeneHnsa gorosopa
GaHKOBCKOro Bknaja, ero npeaMeToM SBNSETCHA AeHexXHasi Cymma (BKnaga), Kotopasi MOXeT ObiTb BbipaXkeHa B
POCCUMCKMX PYOISX UM MHOCTPaHHOW BantoTe.

KTo siBnsieTca BKnaguMkom?

Bknagumk — 370 BCcerga msnyeckoe nuuo, KoTopoe 3akmnioumnno ¢ 6aHkom goroBop GaHKOBCKOro BKMaaa,
npeamMeToM KOTOPOro ABMSKTCS OEHEXHbIE CpeacTBa B pyOnsix nnu B MIHOCTPAHHOW BarnoTe.

Bknagunkamu 6aHka moryT GbITh rpaxkgaHe Poccunckon ®egepaumm, gocTuriine BocemMHaguaTuneTus, a
TakkKe MHOCTPaHHbIE rpaxaaHe v gaxe nuua, He nMmetowme rpaxagaHctea (ct. 21 MK P®). OgHako nocrnegHum
HeobxoOMMO MMETb paspelleHne Ha BpeMeHHoe npebbiBaHMe B Poccuickon degepauumn unu Bua Ha
KUTEnNbCTBO B PO.

Bknagbl NpyHMMAalOTCH TOMNbKO Ha MMsI OOHOrO KOHKPEeTHOro yenoseka. OTKpbITUE OOHOrO cyeTa Mo BKnagy
Ha OBYX u bonee nuy He JonyckaeTcs.

'Ae nponucaHbl NpaBa BKNag4YMka u 0 4eM OHU?

B nepeyto ouepenb B goroope. Ecnn otaenbHble yCcnoBus JoroBopa He cobnogatTcs O4HOM M3 CTOPOH
KOH(pnmKTa, pernameHT nepexoauT K rm. 44 «baHkoBckui Bknaa» n/vnu pasgen 1 m. 45 «O6wue nonoxeHus
0 6aHkoBckoM cyeTe» K PO (ct. 834—844; cT. 845-860). MimeHHo B paxgaHckom kopekce Poccuiickon
depepaummn nponucaHbl Bce npaBa M 0053aHHOCTM BKIaJ4uMKa, KOTOPbIE OH MOXET 3aluTUTb B Clydae
yLieMneHns: TakoBbIX.

KopoTko o Tex npaBax, KoTopble 3akpenseHbl B ['paxgaHckoM kogekce Poccuiickon ®egepaunn.

Bknagyvk umeet npaso:
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e  BHOCUTb CpefcTBa Ha GaHKOBCKUI BKNag nocpeacTBOM 3ayucrneHust Ha BaHkoBckui cyeT (cT. 845 K
P®);

e  nony4aTtb NPOLEHTHbIN A0X04 MO BKagy B COOTBETCTBMM € AoroBopom (cT. 838, 839, 852 K P®);

e  Ha cTpaxoBaHue DaHKOM Bknada B AreHTCTBe cTpaxoBaHus Bkragos (cT. 840 NK PP, n.2 ct. 11 ®3 Ne
177-93);

e  MOMOMHATb BKNag U YaCTUYHO CHUMATb HamnuyHble, eCcny 3TO NPeayCMOTPEHO JOrOBOPOM;

° 3aBeLLaTb AeHexXHble cpefcTBa Ha Bkrage (cT. 1128 K PO);

e  pasmMelLaTb CBOM AeHbIM B NMoObIx 6aHkax 6e3 uckntodeHus (cT. 846 K PO);

e 0 CBOEMYy YCMOTPEHUIO pacnopskaTbCs BKrnagamu, coBepllaTb 6e3HanunyHble pacdeTbl B
COOTBETCTBMM C AEMNO3UTHBIM JOroBopoMm (cT. 847, 854 K PO);

e  3aKpbITb BKMNag v 3abpaTb CBOM AeHexHble cpeacTtea (cT. 837 K PD)

CoBeTbl BKIlag4uKam.

OTHecuTecb BHMMAaTENbHO K BblOopy 6aHka, nMpoBepbTe €ro HaaeXHOCTb, NMLEH3UI0, MOXHO U3Y4UTb
OT3bIBbl. YeTko onpeaenutecb C TUMNOM BKMNaja — BanoTa, CPOK, HAYUCNEeHne u Bbinnata npoueHToB. Nepen
nognucaHvem OoroBopa, TwaTenbHO M3y4nTe ero ycnosus. A nocrne nognMcaHnsi — npoBepbTe HaMMeHoOBaHWe
N PEKBU3NTbI CTOPOH, KIOYEBbLIE YCIOBMUSA, NOAMUCL M neyatb 6aHka, WTamnbl U OTMETKM Ha KBUTAHUMM O
BHECEHWM aeHer Ha cyeT. He BygeTt nuwHmumM nogkniounte CMC-6aHKMHI ANst MOHUTOPUHIA 33 CBOUM CYETOM.

W ecnn BO3HMKaAET HEMOHATHas cutyauusa obsi3aTenbHO KOHCYJ1IbTUPYETECHb Y KOHKPETHOIo COTpyaAHUKA.

lNMpaBa cTpaxoBaTens

Mop cTpaxoBaHMeM MNOHMMAKOT OCOObIN BWA SKOHOMMYECKMX OTHOLUEHMW Mexay CTpaxoBaTtenem
(dbn3n4eckMM NULUOM) N CTPaxXOBLUMKOM (CTpaxoBOW KOMMaHWeW) no 3awuTe UMYLLEeCTBEHHbIX WHTepecoB
cTpaxoBaTernen Npu HacTyMeHU onpeaeneHHbiX cCobbITUI (CTPaxoBbIX Cry4YaeB) 3a CHET AEHEXHbIX (POHO0B
(cTpaxoBbIx OHA0B), POPMUPYEMBIX U3 YNNaunBaeMblX UMW CTPAXOBbIX B3HOCOB (CTPaxoBOW npeMun).

YTo ABNAeTCA NpegMeTOM AOroBopa CTpaxoBaHUA?
MpeameToM AOroBopa CTpaxoBaHUS SIBMNSIETCS YCTAHOBMEHWE NpaB U 06513aHHOCTEN CTOPOH, CBA3AHHbIX C

npegocrtaeneHnemM CTpaxoBLUUKOM CTanOBOVI 3aunTbl MMYLLECTBEHHbIX WHTEpeCcOoB CTpaxoBaTend. Mo
[00roBopy CTpaxoBaHUA CTpaxoBLLUMK HA COornacoBaHHbIX MeXay CTOpOHaMn yCnoBuAxX NnpuHMMaeT Ha cebs PUCK,
I'IpI/ICyLIJ.I/II7I AeATeNIbHOCTU UM UHTepecaM CTpaxoBaTend, U 069|3yeTCFI OCYyLLUEeCTBUTb CTPaxoBYH BbiMaTy npu

HaCTynneHnn CTpaxoBoro criy4yas. B atom u coctout CYTb OKa3aHua ycnyrum no CtpaxoBaHUHO.

Lenb cTpaxoBaHus — o06ecneyntb CTPaxoByk 3awuTy B 4acTu
MaTepuarnbHbIX MHTEPECOB (DU3MYECKUX NULL B BUAE MOMHOIO MMM YacTUYHOrO
Bo3MeLleHus yuwepba u noTepb, MPUYMHEHHBIX CTUXMAHBIMK OeACTBMAMM,
Ypes3BblYaHbIMK  MPOUCLLECTBUSIMA U COBBITUSIMM B pasnuMyHbIX 06nacTsix
b YenoBeYEeCKON OeATENbHOCTY, @ TaKkke B YacTX BbIMNaThl rpaXgaHam OEHEXHbIX

CYMM TMpM HAcCTYM/eHMM CTpaxoBbiX COOLITUIA 3a CYET CcTpaxoBoro doHaa,
co3laBaeMoro Ha OcCHoBe obsg3aTenbHbiX W [A0BPOBOMbLHBIX NNaTexewn

Y4aCTHMKOB CTpaxoBaHUA.
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Ecnu mbl cTpaxyem cebst unmn apyrme nMyLLeCTBEHHbIE UHTEPECHI, TO Kak CTpaxoBaTenu, Ha OCHoBaHuu n. 1
cT. 11 ®egepanbHoro 3akoHa ot 27.07.2010 N 225-®3 (pea. ot 18.12.2018) "O6 ob6A3aTENEHOM CTPaxoBaHWUm
rpaXkgaHCKoOW OTBETCTBEHHOCTU BriagenbLa onacHoro obbekta 3a NnpMyMHeHve Bpeaa B pesynbtaTe aBapuu Ha
onacHoM ob6bekTe" umeem npago:

a) TpeboBaTb OT CTpaxOBLUMKA PasbACHEHUS YCIOBWUMA 00SA3aTenbHOro CTPaxoBaHWs, KOHCYynbTauum no
3aKIMIOYEHNI0 JoroBopa 0bs3aTenbHOro CTPaxoBaHus;

6) B crnyyae M3MeHeHuss o6CTOATENBLCTB UM YMEHbLUEHUS CTPaxoBOro pucka, TpeboBatb M3MeHeHMs
yCroBuWi JOroBopa, B TOM YKCIE U nepepacyeTa CTpaxoBow NpemMuu;

B) 3HAKOMUTbLCH C AOKYMEHTaMu CTPaxoBLUMKa, CBA3AHHBLIMW C UCMOSIHEHMEM OOroBOpPa;

) DOCPOYHO OTKa3aTbCs OT AOroBopa 06a3aTernbHOro CTpaxoBaHus.

4) TpeboBaTb OT CTPaxoOBLLMKa BO3MELLEHUS PACX0A0B, NPOU3BEAEHHbIX B LiEnsiX

YMeHbLLEHMS yObITKOB OT CTPaxoBOro cryyas;

e) npu aBapum Ha onacHoMm obbekTe TpeboBaThb OT CTpaxoBLUMKA NPEACTaBMNEHUS KOMUKM CTPaxoBOro akTa
nocre paccCMOTPEHNS CTPAXOBLLMKOM TPebGoBaHNA 0 CTPaxoBOW BbINnaTe;

X) TpeboBaTb OT cTpaxoBluka GecnnaTHoi Bbidaun AybnukaTa CTpaxoBOro nomuca B cryyae ero
NOBPEXAEHNA UNK YTpaThl;

€) AOCPOYHO OTKa3aTbCHA OT AoroBopa 06a3aTenbHOro CTpaxoBaHus.

Cucrema 3awmTbl NpaB noTpeduTens

B obwem cmbicnie 3awmta npaB noTpebutenen — 3TO KOMMMEKC Mep, peanusyemblX rocygapCTBOM U
HanpaBfeHHbIX Ha perynMpoBaHWe OOLLECTBEHHbIX OTHOLLUEHWN, BO3HMKAKOLWMX Mexgy npuobpetartenem
(dbunsnyeckmm nuuom, nprodpeTaroLLMM NPOAYKT UMW YCNYry ANs JIMYHbIX, CEMENHbIX, JOMALLHUX U UHBIX HYX,
He CBSI3aHHbIX C NPeANPUHMMAaTENbCKON AEeATENBbHOCTLIO) U CyOBEKTOM NPeanpUHMMAaTENbCKON AeATENBHOCTY:
N3roToBUTENEM, WCMONHUTENEM, MNPOAABLOM M BKMYawWwux B cebsi: yCTaHOBMEHWE KOHKPETHbIX MpaB
notpebutenen; OpPMbl BO3MOXHbLIX HapyLleHWN npaB W MexXaHu3Mm WX 3aliMTbl; OTBETCTBEHHOCTb 3a
HapyLleHue npas noTpebuTenen.

B Hawen cTpaHe BbICTpOEHa MNOMHOLEHHAs cucTema 3awuTbl npas noTpebutenen, B TOM w4ucne
(PUHAHCOBbLIX YCIYT, B CTPYKTYPY KOTOPOM BXOAAT PocnoTpebHaa30p kak yrnofTHOMOYEHHbI OpraH 3aluTbl NpaB
notpebutenen, NnoTpeduTENbCKME OOLLECTBEHHBLIE OpPraHM3auun, permoHarnbHbleE U MECTHble OpraHbl BNacTu.
Mpu aToM chopmMuMpoBaHME 1 peanu3aunio rocyaapCTBEHHON NONUTUKK B chepe 3almTbl NpaB notpebutenen
ocyuwiectBnaeT PepepansHasi cryxba no Haasopy B cdepe 3awutbl NpaB notpedbutenen n Grnaronony4dus
YeroBeka, a NPaBOBY OCHOBY HaLMOHANbHOW CUCTEMbI 3alLKTbI NpaB notpebutenen dopmmnpyeTt 3akoH «O
3awuTe npaeB noTpebutenen», KOTOPbIN yCTaHaBnNmMBaeT ©Oas3oBble U (pyHOAAMEHTanbHble MeXaHu3Mbl U
rapaHTUM BOCCTAHOBMEHUSA HAapPYLUEHHbIX NOTPEOUTENbCKNX MpaB.

To ecTb, ecnu ycnyra okasaHa HeKkayeCTBEHHO, Ha 3Tane npeAanoXeHUa U npoaaxu, duHaHcoBasn
opraHuMsauusi BBefla B 3abnyxaeHue WM OTKa3biBaeTCA MNPUHUMaTb MNPETEeH3U — Mbl, Kak
noTpeduTenu, MUCMNONb3ys HWXKe O3BYYEHHble MEeXaHU3Mbl W rapaHTUW, MOXeM 3aWuUTUTb WUnn

BOCCTAaHOBUTb yXe HapylleHHble npaBa.
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MpaBoBoe perynupoBaHue 3aWmnThbl NpaB noTpedbutenen ouHaHCOBbLIX YCRYT.

CoBpemMeHHOe NpaBoBOe perynnpoBaHne 6aHKoBCKOW AeaTensHoCcTn Poccunckon deaepaumm CTpomTecs Ha
MHOXECTBE pa3HOYpPOBHEBbLIX akToB. [Ins perynvpoBaHus UCMOMb3YTCA Kak cneumarnbHble, Tak U CMeXHble
HOPMbI B CUITY MMetoLLMXCs Npobernos B Npase.

OCHOBHbLIMU N3 HUX ABMAOTCS:

o  ®3 «O baHkax n 6aHkoBckon aesTenbHocTUy oT 02.12.1990r. Ne 395-1 - cneumanbHbI OTpacieBon
3aKoHOAATENbHBIN aKT, perynupyloLmni NpaBoBon ctaTyc cybbekToB 1 oopmbl 6AHKOBCKON AEATENbHOCTU B
Poccunckon ®epepaumnm;

. MpaxkgaHcknin kogekc Poccuiickon ®epepaunu;

e  ®3 «O UeHTpanbHoMm 6aHke Poccuiickon Pegepaummn» ot 10.07.2002r. Ne 86;

o  ®3 «O notpebutenbckom kpeaute (3anme)» 21.12.2013 roga Ne 353 - 3aKOH perynmpyeTt OTHOLLUEHWS,
BO3HMKalOLWWMe B CBA3W C NPefoCTaBfeHUEM 3auMoB (PM3NMYECKUM nuuaM He Ans npegnpuHUMaTernbCKom
aesTenoHocTw. [leicTBue gaHHOro 3akoHa pacnpoCcTpaHaeTCs Ha Bce NoTpebutenbckmue KpeanTbl, NofyYeHHbIe
B 6aHkax, a Takke Ha 3aliMbl, O(POPMIIEHHbIE B HEKPEAWUTHbIX (PMHAHCOBLIX OpraHuM3aumsx, TO eCTb B
nombappax, KpeauTHbIX KoonepaTuBax, MUKPOUHAHCOBLIX CTPYKTypax

e 3akoH PP «O szawmute npaB notpedutenen» ot 07.02.1992r. Ne 2300-1- npumMeHsieTcs B 4YacTu, He
yperynmpoBaHHOM cneunanbHbIMYM 3aKkoHaMK, B YaCTHOCTU O NpaBse rpaxaaH Ha npegocTaBneHme nHpopmauum
(ctatbu 8 - 12), 06 OTBETCTBEHHOCTW 3a HapyLUeHue npaB notpebutenen (ctates 13), 0 BO3MeLLeHUN Bpeaa
(ctaTtbsa 14), 0 kKOMNEHcauun moparnbHOro Bpeaa (ctatbs 15), 06 anbTepHaTUBHON NOACYOHOCTM (MYHKT 2 CTaTbk
17), a Tarke 06 ocBOBOXAEHUN OT ynnaTtbl FOCy4apCTBEHHON MOWMWHbI (MYHKT 3 cTatbun 17).;

° ®3 «O Bwinnatax LleHTpanbHoro 6aHka Poccuitickon Pepepauumn no Bknagam uanyeckux nuu B
Npu3HaHHbIX OaHkpoTamu ©OaHkax, He Yy4yacTBYWLIMX B cUCTEMe 00s3aTenbHOro CTpaxoBaHWsl BKMNaZoB
dumsmyeckux nuy B 6aHkax Poccuickon ®egepauun» ot 29.07.04r. Ne 96.

e  Hanorosbin kogekc P® — yctaHaBnmMBaeT HOPMbl U MEXaHW3Mbl OCYLLECTBIIEHNS AEHEXHbIX onepawumn
1 orpaHuymMBaeT AeNCTBUS B Cryyae NpeBbILLEeHNS YCTaHOBIIEHHbIX IMMUTOB.

o  depepanbHbin 3akoH oT 27.06.2011 Ne 161 «O HauMoHaNbHON NAATEXHOW CUCTEME» - pacKpbiBaeT
OCHOBHblE MOHSITUSA, MCMONb3yeMble B COBPEMEHHON [OEeATENbHOCTW, yCTaHaBNMBAET MOPSIAOK OKa3aHus
B©aHKOBCKMX YCNyr, AEHEXHbIX NEPEBOAOB, ANEKTPOHHbIX NnaTexewn, y4acTHMKOB (hMHAHCOBbLIX onepaumn.

o  ®epepanbHbin 3akoH oT 10.07.2002 r. Ne 86-d3 «O LleHTpanbHom BaHke Poccuiickon ®egepaumu
(BaHke Poccumn)» (B peq. ot 28.11.2015 Ne 333-03).

o  depepanbHblin 3akoH 0T 03.07.2016 r. Ne 230-P3 «O 3awmTte npas 1 3aKOHHbIX UHTEPECOB (PU3NYECKNX
1L, NPU OCYLLECTBIIEHNM EATENBHOCTM MO BO3BPATy NPOCPOYEHHOM 3a40PKEHHOCTU U O BHECEHUN U3MEHEHUIA
B PenepanbHbin 3akoH "O MUKPOMUHAHCOBOM AEATENBHOCTU U MUKPOMUHAHCOBBIX OpraHM3aunsx»

e  ®epepanbHbin 3akoH OT 26.10.2002 r.Ne 127-d3 «O HecocTosiTensHocTH (6aHkpoTCcTBE)» (B pea. oT
13.07.2015 Ne 215-93).

. depnepanbHbli 3akoH oT 23.12.2003 r. Ne 177-d3 «O cTpaxoBaHuM BkNagoB B GaHkax Poccuickom
denepaumu» (c u3m. n gon., Bctyn. B cuny ¢ 01.01.2019)

e T[loctaHoBneHue [NpaButensctBa PP ot 30.06.2004 r. Ne 322 «O6 yTtBepxaeHun [lonoxeHusa o

depepanbHom cnyxbe no Hag3opy B chepe 3awuTbl NpaB noTpebutenen n Gnarononyyms Yernosekay.
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il | oVHAHCOBOW rPAMOTHOCTM

o [loctaHoBneHue [paButensctea ot 15.04.2014 r. Ne 320 O6 yTBepxAeHMU rocyfapCTBEHHON
nporpammbl Poccunckon ®depepaumm «YnpasneHue rocygapCTBEHHbIMKM UHAHCAMU W perynupoBaHue
(PUHAHCOBbIX PbIHKOBY.

° depnepanbHbii 3akoH oT 16 mnons 1998 roga Ne 102-®3 «O6 mnoteke» (B peq. oT 02.08.2019 Ne 261-
®3);

o  ®epepanbHbin 3akoH oT 2 uong 2010 r. Ne 151-d3 «O MukpodmHaHcoBON gesaTenbHOCTU» (B pea. OT
27.12.2018 Ne 554-93).

. depepanbHbin 3akoH oT 29.07.2004 Ne 96-03 «O BbinnaTtax baHka Poccumn no Bknagam msnyeckmnx
vy, B NpuM3HaHHbIX GaHkpoTamu BGaHKax, He y4acTBYHOLMX B cucTteMe oba3aTenbHOro CTpaxoBaHWsi BKIagoB
dusnyeckux nuy B 6aHkax Poccuiickon ®epepauuny

e [loctaHoBneHus MNneHyma BepxosHoro Cypa P® «O paccmoTpeHuu cygamu rpaxaaHCKux Aen no
crnopam o 3awmTte npas notTpebutenen» ot 28 mioHa 2012 r. Ne 17.

3HaHWe ykasaHHbIX Bbllle HOPMATUBHO-NPABOBbLIX aKTOB, MOMOXET OTCTanMBaTb 3aKOHHbIE NMpaBa B 06nacTtu

3aWwuThl NpaB NoTpebuTenein MHaHCOBBIX YCIyT.

OcHOBHbIe HapyuweHuA npaB 3aeMLWKUKOB Npu KpeanToBaHU

B HacTosiLlee Bpemsi GaHKOBCKME YCNyry No KPeaUTOBaHMI0 HaceneHus ABASoTCS CaMbIMU MOMYNSAPHBIMM
3 BCEX CYLLECTBYIOLLUX.

Xanobbl B opraHbl PegepanbHoli cnyxbbl Mo Hag3opy B cdepe 3awuTbl NpaB noTpebutenein u
6narononyyms (PocnoTpeGHaa3opa) no NpUMeHeH o HopM 3akoHa O 3aluuTe npas NoTpeGuTenen K ycroBusm
[I0rOBOPOB M0 NOTPEBUTENBCKOMY KpeaUTOBaHUIO COCTABNSAIOT NoAaBNAoLLY0 Maccy Xanob no puHaHcoBoMy
PbIHKY.

CornacHo oduumanbHbiM AaHHbIM BaHka Poccumn HauGonbluyo Jono cpeau xanob Ha kpeauTHble

opraHm3aumm 3aHMMatloT BONpockl NoTpebuTenbckoro kpegntosaHms — 31,8%.

YTto Takoe KpeauTHbIN AOroBop?

B cootBeTcTBUM cO CT. 819 K P® noa kpeaUTHbIM JOrOBOPOM MOHMMAKOT JOroBOP, MO KOTOPOMY KpeauTHas
opraHusaums 0ba3ylTCcs NPefoCTaBUTb OEHEXHbIE CPeACTBa (KpeauT) 3aeMLUMKy B pasMepe M Ha yCrioBusiX,
npenycMOTPEHHbIX JOTOBOPOM, a 3aeMLLUMK 00A3yeTCsl BO3BPATUTh NOJTYYEHHYHO OEHEXHYK CYMMY U ynnatuTb
MPOLIEHTbI Ha Hee.

B KpeanTHOM O0roBope CyLeCTBEHHLIMY YCITOBUAMN ABMAOTCS:

»  pasmep U ycrnoBus NpeaocTaBreHns KpeanTa;

»  MexXaHn3M U3MEHEHUSA NPOLEHTHOW CTaBKu;

»  MMyLLeCTBEHHas OTBETCTBEHHOCTb CTOPOH 3a HapylueHus Aorosopa (BKMYasi OTBETCTBEHHOCTb 3a
HapyLleHne 06s13aTeNbCTB NO CPOKaM OCYLLIECTBIIEHMS NaTexen);

» ycrnoBue ob obecneyeHMn KPeaWUTHOro OoroBopa (B kavecTBe cnocoboB obecneyveHusi BbIMOMHEHUS
KpeouTHbIX 0053aTenbCTB  3aeMLUMKOM -  (DU3MYECKMM  JIMUOM  UCMOMb3ylOT  3anor MMyLLecTBa WIu
NOpy4MTENbLCTBO);

> CPOK NpefdocTaBneHus KpeauTa.
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Kakue e ycnoBus KpeguTHOro oroBopa siBfsAOTCS NpeaMeToM CMopoB B cyaebHOM npakTuke?

1. YcraHoBneHue wrpada 3a 0TKa3 OT KPEAUTHOro AOroBopa A0 NOMYYEeHUA OEHEXHbIX CPEACTB.

YcTaHoBneHve B KpeanTHOM AOroBope wTpada 3a 0Tkas 3aeMmLumKka OT NonyvYeHus Kpeanta NnpoTuBopeYmnT
3aKoHOAATenNbCTBY O 3alwuMTe npaB notpebutenen. B 3akoHe npegycMoTpeHa BO3MOXHOCTb B3bICKaHUSA C
notpebuTtenen HeycCTOMKN 3a OTKa3 OT WCMOSHEHNs 006A3aTenbCTB MO JOrOBOPY, B CBSI3N C YEM BKIOYEHUe
GaHkoM B JOroBop C MoTpebuTenem ycrnosusi O WTpadHbIX CaHKLUUSAX paccMaTpyBaloTCs, Kak yxyalatowme
nonoXxeHne noTpebutens-3aemiuyka.

2.  YcrtaHoBRneHue 3anpeTta unu orpaHuyeHMn Ha JOCPOYHOE NoraweHne KpeauTa.

YcnoBure KpeauTHOro Aorosopa O 3anpeTe JOCPOYHOro Bo3Bparta KpeauTa, a Takke O B3MMaHUM KOMUCCUK
3a ero JOCPOYHbIN BO3BpaT HapyLlalT npaBa 3aeMiumka kak notpeburens (n. 12 MHgpopmaumoHHoro nucbma
Mpesngnyma BAC P® ot 13.09.2011 N 146).

3aeMLMK, MONyYMBLUMIA KPeauT AN FIMYHOro, CEMENHOro, AOMALUHEro MM WMHOMO WCMONb30BaHUs, He
CBSI3aHHOIO C MpeanpuvHUMaTENbCKON OeATENbHOCTbIO (MOTPeOdMTENbCKUA KpeauT), BNpaBe BO3BPaTUTbL €ro
OOCPOYHO MOSMHOCTLIO MMM MO YacTsM, yBeAOMUB 00 3TOM KpeguTopa He MeHee YeMm 3a 30 kaneHaapHbIX AHEN
00 Bo3Bpata. bonee kopoTkuii Cpok MOXET ObITb YCTaHOBNEH KpeauTHBIM JoroBopoM (. 2 ¢T. 810, n. 2 cT. 819
FKP®; n.14.1cT.3,4.4cT. 11 3akoHa N 353-03).

3. YcTtaHoBneHue NpsAMON Ui KOCBEHHOM hOPMbI CITOXHbIX MPOLIEHTOB.

YcnoBre KpeauTHOro [OroBopa, HanpasfieHHOe Ha MpsAMOe WM KOCBEHHOE YCTaHOBMEHWE CHOXHbIX
NMPOLEHTOB (NPOLIEHTOB Ha MPOLEHTHI), YLeMISeT yCTaHOBMNEHHbIE 3aKOHOM npasa noTpebuTtens B cuny Toro,
4YTO M3 nonoxeHwu nyHkta 1 ctatbn 809 n nyHkTa 1 ctatbn 819 K PO BbiTekaeT, 4TO NO AOroBOpY Kpeauta
MPOLUEHTbI AOMKHbI HAYNCNATLCA TONBKO Ha CYMMY KpeguTa.

4. 0O6s3aHHOCTbL BO3BpPaTUTb KpeAuUT B MNOJIHOM o6bemMe B crlyyae, ecnu [oxXo[ 3aeMLuMkKa
CyLLeCTBEHHO CHU3UICA Unu 6bina noTepsiHa paboTa.

BaHk He moxeT noTtpeboBaTb HeMeaneHHOro Bo3BpaTta NoTpebuTensckoro KpeautTa B NONHOM obbeme B
cryyae, eCcnv Aoxo[ KnueHTa CyLeCTBEHHO CHU3MIICS UK KIMEHT BoobLe noTepsan paboTy.

5. YcTtaHoBneHue ycnoBusi 0 pa3pelleHumn CnopoB B CyAe N0 MECTY HaXOXAeHUA opraHu3sauum.

B n. 22 lNocTtaHoBneHus MNneHyma BepxoBHoro Cyaa P® ot 28.06.2012 Ne17 «O paccmoTpeHun cyaamu
rpaXkgaHCKMX Aen no cnopam O 3awuTe npasB noTpebutenen ykasaHo «Cyabl He BNpaBe BO3BPaATUTb MCKOBOE
3asiBNeHne co CCbinNkom Ha NyHKT 2 yactu 1 ctaTteu 135 ITIK P®, Tak kak B cuny vacten 7, 10 ctatbn 29 TIK
P® BbIOOp Mexay HECKONMbKMMM CyAaMu, KOTOPbIM NOACYAHO AENO, NPUHAANEXUT UCTLY», TO ECTb 3aEMLLNKY.

Takum obpasom, ycrnoBme KpeguTHOro OOroBopa O MOACYAHOCTU CMOPOB MO MCKy 6aHKka K 3aeMuyumky-
rpaxgaHvHy, Tak U HaobOopOT, N0 MECTY HaxOXaeHWs GaHka ABMSATCS HapyLlalLWmMMM 3aKOHOAATENbCTBO O
3awuTe npae noTpeduTenen.

6. 0O6s3aHHOCTbL CTpaxoBaTb NMpeAMeT 3anora No KpeauTy Yy KOHKPETHOM UM PEeKOMEeHAO0BaHHOM
6aHKOM CTPaxoBOW KOMMaHUM.

B cooTtBeTcTBMM € YacTbto 2 cT. 935 K PP 06593aHHOCTL CTpaxoBaTb CBO »KWU3Hb U 340POBbE HE MOXET
ObITb BO3MOXeHa Ha 4YenoBeka. B TO e BpeMs OHa MOXET BO3HUKHYTb, €CNU rpaxaaHuH 3akntoyaeT
COOTBETCTBYHOLUIA A0roBop. 6aHKOM [OMKHblI OblTb NPedyCMOTPEHbl [Ba BapuaHTa KpeaUTOBaHWUs: C
06s3aTenbHbIM 3aKMNoYeHeM JOTOBOpa CTPaXOBaHWS XN3HU 1 300pOBbs 3aeMLumka 1 6e3 Takoro ycrnosusi. Bo
BTOPOM Cny4yae NpoueHTHasa CTaBka Mo KpeauTy, eCTeCTBEHHO, OyAET BbIlwe, MPU 3TOM pasHuua B MPOLEHTHbIX
CTaBKkax He JOMMKHa HOCUTb OUCKPMMMHALMOHHOIO Xapaktepa. B aTom cnyvae HaBa3blBaHME CTPaxOBbIX YCIyr
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oTtcyTcTByeT. CnefgoBaTtenbHO, NpaBa NoTpedbuTens He HapyLlaTCa NpyY HanNU4YMM BO3MOXHOCTU 3aKIMOYeHNst
KpeauTHOro gorosopa 6e3 3aknioyeHus JoroBopa CTpaxoBaHUs XXU3HU U 300POBbA.

Bmecte ¢ Tem, TpebGoBaHus GaHka 3akni4YMTb LOrOBOP CTPaxoBaHUS C KOHKPETHbIMU CTpaxoBbiMWu
KOMMNaHMAMM ABMSIETCS He4OMyCTMMbIM, YTO NoaTBepXaaeT u cyaebHas npaktuka (PAC Ypanbckoro okpyra oT
30.08.2010 Ned(09-6661/10-C1 1 no aeny NeA47-116/2010, ®AC LleH-TpanbHoro okpyra oT 02.04.2009 no geny
NeA48-2322/08-18). Ecrnn xe B OOroBope MPOMUCaAHO, YTO MOMyYeHMEe KpeauTa BO3MOXHO TOSbKO Npwu
npruobpeTeHnn ycnyrm cTpaxoBaHus, Takon LOrOBOP SIBNSAETCA HE3aKOHHbIM. B gaHHOM cny4vae Hapylwaetcs
denepanbHbI 3akoH «O 3awwmTe npae noTpebuTtenen», NyHKT 2 cT. 16 KOTOpOro 3anpellaeT orpaHU4YnBaTb
nony4eHue ogHuX ycnyr obssaTensHbIM NpegocTaBneHNEM OpYrux.

7. OrtcytcTBMe B 3asiBNEHUM Ha npeaocTaBfieHMe KpeguTa MHGopmMauuMm O MOJIHOM CyMMme,
noanexaiien BbinnaTte 3aeMLMKOM.

PackpbiTve nHopmaumm o Tom, B Kakyto cymmy oborgetca notpebutento 6aHKOBCKUIA KpeauT, SBNsaeTcs
0bsa3aTenbHbIM N9 KPEAUTHBIX OpraHn3auui.

BaHkn OOMmKHbI 3apaHee NPefoCcTaBNSATb KMMEHTY CBEAEHWsl, U3 Yero CknagblBaeTcs cymma BbINnar, o
MOSIHOM CTOMMOCTM KpeauTa unmn 3HavyeHumn adppekTUBHONM NpoLEeHTHOM cTaBkn. bonee Toro, o6wun nogxoa K
onpeaeneHunto NofHoM CTOMMOCTM Kpeauta obecnednBaeT BO3MOXHOCTb CPaBHEHUS KPEAWUTHbIX NMPOAYKTOB
pa3nu4yHbIX BaHkoB Mexay cobon u Beibopa cpean HUX Hamboree BbIrOAHOTO.

Ab63auem 7 ctaTtbmu 30 3akoHa 0 6aHKax U 6aHKOBCKOMN AeATeNbHOCTU YCTaHOBIIEHO, YTO:

«KkpedumHasi opeaHu3auusi 00 3aKYeHuUss KpedumHoz2o dozoeopa C
3aeMWuKoM — u3auyeckum JuyoM u 00 U3MEHEeHUsT ycriosuli KpedumHoz0
0oz2080pa C yKkazaHHbIM 3aeMUWUKOM, 8/1eKyU,e20 U3MEHEeHUEe MofIHoU cmouMocmu
Kpeduma, obsizaHa npedocmasumb 3aeMUWUKY — (hu3UHECKOMY ULy UHGOPpMayuro

Sason 0 rosiHoli crmoumMocmu Kpeduma, a makxe repeqyeHb U pa3Mmepb! ramexel
3aeMujuka — busu4YecKoz20 Jfuya, C8si3aHHbIX C HecobrodeHuem um ycroeul
KpedumHoezo dozoeopay.
8. [MpaBo GaHka Ha OAHOCTOpPOHHee U3MeHeHWe KpeauUTHOro AOoroBopa, BKIKO4YasA M3MeHeHue

NPOLIEHTHOM CTaBKU 6€3 COOTBETCTBYHOLLEro YyBeAOMIIEHUSI U COrflacus 3aeMiumKa.

CTOMT NOMHWTBL, YTO 3aKOH, 3alULLAOWMIA NpaBa noTpebutenen, He npegycmaTpuBaeT MNoAoOHbIe
OEeNCTBUSI CO CTOPOHbI (PUHAHCOBLIX y4pexaeHuin. OTo ABnsieTcs rpyoenimM HapyLeHnem noTpebutenbcknx
npae. ATO KacaeTcs Kak NOBbILLEHNS N3HAYaNIbHO OrOBOPEHHOW NPOLIEHTHON CTaBKW, Tak U U3MEHEHNST YCITOBUI
[oroBopa B OAHOCTOPOHHEM NOpsiaKe.

9. [NpaBo 6aHKa Ha OQHOCTOPOHHUM OTKa3 OT UCMOJSIHEHUA KPeAUTHOro AoroBopa.

B cootBetctBUMM co cT. 310 paxpgaHckoro kopgekca Poccunckon depepauum 0OHOCTOPOHHMIA OTKa3 OT
NCNosnHeHns1 obs13aTenbCcTBa N OOHOCTOPOHHEE U3MEHEHME €ro YCIOBUM HE [OMYCKaTCS, 3a UCKITHYEHNEM
cny4vaeB, NPenyCMOTPEHHbIX 3aKkOHOM. [MOCKOMbKy OAHOM M3 CTOPOH OOroBopa sBMAsieTcs noTpebutens, TO
OLHOCTOPOHHWI OTKa3 OT WCMONHEHNs obs3aTenbCcTBa AONYCTUM TOMbKO B Cry4vasix, NpeayCMOTPEHHbIX
3aKOHOM.

CnepoBaternbHO, B OTHOLIEHMAX Mexay 6aHKoM 1 rpakgaHMHOM OOHOCTOPOHHEE U3MEHEHWE YCIOBUM U
OAHOCTOPOHHUI O0TKa3 GaHKa OT MCMONTHEHUS 06513aTeNbCTB MO KPEAUTHOMY LOrOBOPY HE AOMYCKatoTCS.

M3 npuBegeHHOro nepeyHs BUAHO, YTO CyAbl UCNOSb3YOT OAMH KPUTEPUI - COOTBETCTBME YCIOBUS AOroBopa
3aKOHy. YCroBUSI KPeaUTHOro [OOoroBopa, KOTOpble YLIEMNAWT npaBa noTpebutenen, B HapylleHue
MpoMucaHHbIX B 3akoHogaTenbctBe PO npaBunam, SBNATCA HEAEWCTBUTENbHBIMU, HO, K COXaIleHWIo,

TpeboBaHWe 3aKoHOAaTeNbCTBa OYEHb YacTo HapyLwlarTcA ©aHKOBCKMMU CTPYKTYypaMu.
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Momnmo BhILLE YKa3aHHbIX HApYLLIEHUI, B MPaKTUKe Takke BCTPEYalTCA cneayoLlime HapyLeHus:

» YcraHoBneHune ©aHKOM [OOMOMHUTENbHbIX KOMWUCCUMWA, MnaTtexen, a Takke HaBsA3biBaHUE
OONOMHUTENbHBIX YCNYT (KOTOPbI€ HE BKIMOYEHb! M3HAYanbHO B AOrOBOP);

»  PasrnaweHuve 6aHkoM cBeAeHUn, cogepxallmx 6aHKOBCKYO TanHy.

»  006s3aHHOCTb ONNaTUTbL pacxodbl MO NoraleHno 3anucK 0 3aKOHHOW UMNoTekKe.

> npOVISBO,D,FIT cnmncaHne 3agoJmnkKeHHOCTU C HapyulweHnem o4epegHoCTun nnatexen.

lNMpaBuna noBeaeHNsA NPU OOLLEHUU C KKOJIJTIEKTOPAMMU»: YTO HYXKHO
3HaTbL?

Mpeaoblgywini pasgen OyoeT HeENomHbIM, €CnM He OCBETUTb OCHOBHbIE HApYLIEHUS CO CTOPOHbI
KOMMNEKTOPCKUX areHTCTB U He paccka3aTb O MUHMMAnbHbIX NPUHLKMNAX OBLLEHMS C HUMM.

Bce Mbl MOMHUM, 4YTO ecnu MpUCYTCTBYET ANUTENbHas MPOCpPOYKa Mo Kpeamty, TO DOaHK valwe BCero
nepegaeTt Takue LONMN KOJNIEKTOPCKOMY areHTCTBY. WM kak cnegcteue, ¢ Hamu Oyaet obwaTtbcs yxe He
COTPYOHWK DaHKa, a npeacTaBuTeNb KONNEKTOPCKOro areHTcTea. [Mpu 3ToM 3a MpoCpoYKy NraTexen No KpeanTy
BCe ellle HauMcnawTcs wrpadbl U NEHN.

UTto6bl n3bexatb Takon cutyauumn obpatmutech 3a NOMOLb0 B 6aHK B MOMEHT BO3HUKHOBEHMWS (PMHAHCOBbIX
TPyAHOCTEW, He 3aTArMBaWTe CuUTyauuio A0 nepedaydn gonra K KONNeKTopckoMy areHTcTBy. O6bAcHuTe
CUTYaUMNIO, YKaXXUTE NPUYMHY, NO KOTOPOM HE MOXETE BbiNnadvnBaTb 4OMr (YBONbHEHWE, TpaBMa, HeCHYACTHbIN
cny4van) n noctapanTecb JOrOBOPUTBCA O PECTPYKTYpU3aLmMm unm peduHaHCUpoOBaHUN KpeauTa.

Ecnu xe npuxogutcsa obwatbcsa ¢ Konmnekropamu, TO MOMHUTE, YTO OHWU NpU OOLLEHMU C OOIDKHUKOM, MO
3aKOHY 06513aHbl:

»  NpencTaBnATbCS: Has3BaTb (GaMUNUIO U UMS, Ha3BaHUE M KOHTaKTbl OpraHM3auuu;

» NOATBEPAMTb CBOW NMOSTHOMOYUS, NPEAOCTAaBMB AOKYMEHTHI O Nepegave Jonra;

»  HUW B KOEM Clny4ae He NPUMEHATb NO OTHOLUEHUIO K 3aeMLLNKY HAaCUNbCTBEHHbIX AEACTBUN;

»  KONNEeKTopbl — He cyaebHble NPUCTaBbl, OHN HE B MpaBe 3alTu B Ball JOM U BbIHECTU U3 HErO LEHHbIE
BELLM B CHET NoralleHus kpegura.

KonnekTopbl MOryT 3BOHUTbL BaM He 6onee AByx pa3 B HEOEr U B CTPOro 0TBeAeHHoe BpeMsi. becnokontb
OOIMKHMKOB 3anpeLueHo ¢ 22 0o 8 B 6yaHn n ¢ 20 0o 9 B BbIXOOHbIE.

Mpn pasroBope C KOMMEKTOPOM MO Ballemy KpeauTy COXpaHsanTe CcrokolcTBue. He nbiTantech ero
06MaHyTb, ONMLINTE eMY CBOK CUTyaLMIO U HAa30BUTE peanucTUYHbLIN CPOK onnatbl. BeinonHanTe obelaHms
OaHHble KonnekTopaM no TtenedoHy, MHaye ecnu Bbl noobellany 3annatutb U He 3annaTtuniu, KOMneKkTop
fonblue Bam He NOBEPUT.

Ecnu Bam MO3BOHUNK KOMNMEKTOPbI MO YyXXOMY KpeauTy, TO COObLMTE 3TO KONMNEKTopy, NpeacTaBbTeCh, a
npy HeobOXOAMMOCTU BbISACHUTE NOAPOOHOCTM KpeawuTa, BO3bMUTE B ©OaHke cnpaBky 00 OTCYTCTBMM
3a00JPKEHHOCTU HanpaBbTe €€ B KOMJIEKTOPCKOE areHTCTBO. B crnyvae npocpoyky nnatexemn unu
HECOCTOATENbHOCTM [OIPKHUKA HEKOTOPbIE KOJIIEKTOPbl MOMYT WCMOMb30BaTb HEKOPPEKTHbIE MNPUEMBI
BO30ENCTBUSA: Yrpo3bl, OCKOPOMNEHUs, HOYHbIE 3BOHKW, BHE3aMNHble BU3MTbI HA AoM. MpeactaButenu upMbl-
KOMNneKTopa MOryT CO3HaTeNbHO NnraTb, YTBEPXAas, YTo Y HMX eCTb NPaBO BOWTY B KBapTUPY 1 3abpaTb Beln B

cyer.
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He ynanocb usbexarb yrpos, Torga nomMmHuTe:

»  CoxpaHsnTe xnagHoOKpoBUE, He NogAaBanTECh Ha NPOBOKaLUN

» [lonpocuTte y konnekTopa NpeaoCcTaBmTb KOMUIO JOroBOpa Mexay HUMU u 6GaHKoM

»  YTOYHUTe Ha3BaHWe opraHm3auuun, Homep 6aHKOBCKOW NULIEH3MM HA NPaBO BEAEHUS

KONNEeKTOPCKOW AeATeNbHOCTM U haMumnmnio coTpyaHmKa

»  3anucbiBanTe BCe pasroBOpbI C KOJINIEKTOpPaMu, Npeaynpeans Mx 06 aTom.

»  Tpebynte OT KONMEKTOPOB AENCTBUI B paMKax NpaBOBOro nosns: He 6ecrnokonTb B

HOYHOE BPEMS, HE NPUMEHATb HACUIBbCTBEHHbBIX AEACTBUN.

» He nyckante B JOM HMKOrO, Kpome cyaebHbIX NPUCTaBOB.

» OG6patutecb K Hpuctam WNM afBokaTam, CneunanusanpyowmMMcs Ha  MUKPOKPEeAUTOBaHWUN:
npeaBapuTensHas 6ecena He TpebyeT onnatbl M MOMOXET COPUEHTUPOBATLCA B NpaBax. Bnocneactsnm MoxHoO
peLUnTb, HYXXHa N ycnyra npodeccrMoHanbHOro pucTa.

3akoHOoOaTeNbCTBO OCTaBNSAET 3aeMLUMKY (OOJPKHWMKY) nMpaBo Ha obarnoBaHue M ocrnapuBaHue Nobbix
OEeNCTBUM, KOTOPbIE OH CYMTAET HE3AKOHHLIMU U (MNK) HEOBGOCHOBaHHLIMU. Kpome Toro, 3asBneHus (xkanoby)
MOXHO HanpaBuTb B MecTHoe ynpasrneHue LleHTpobanka PP, CPO n ®CCIl, a npu yrposax nnm Hacunmm —
obpawaTecs B nonuumio. 3TO He OrpaHWymMBaeT npaBo Ha cygebHyto 3awmTy. O He3aKOHHbIX OEeWCTBUSIX
KOMNEKTOPOB TaKKe MOXHO 3asBUTb B MOMMLMIO, CNEeACTBEHHbIE OpraHbl UM NPOKypaTypy.

U rnaBHOe — 4yem ObICTpee Bbl NMoracute CBOK 3aAOJMKEHHOCTb MO KpeguTy, TeM ObIiCTpee Bbl

n3baBuTeCb OT HABA3YNBOro BHUMAHUSA B3bICKaTerien AONros.

OCHOBHbIe HapyweHuUs npaB BKaa4uka.

|_|O,EI,I'II/ICbIBaF| [orosop o6 OTKPbITUN 6aHKOBCKOro BKnaga, MHOrne KrnneHTbl He BHUKaloT B ero coaepXxaHue,
MOMNHOCTbIO AoBepsasicb GaHky. Kasanocb Obl, 3TO BeAb HE KpeauT, MEeNKoro wpudta BHU3Y HET, Kakon Tam
MOXeT ObITb NoaBOX?!

yTBep>+<,u,eH|/|e 9TO B KOpHe HenpasuiibHOE, HECMOTPA Ha OOCTAaTO4YHO I'IO,IJ,pOGHOG perynupoBaHne TaKux
OTHOLLUEHMWI, cyLlecTBYyloLas baHKoBCKasa U cyaebHas npakTuka CBUAETENbCTBYET O HANU4uK psga npobnem B
NpPaBOBOM PEryNMpOBaHUN YKa3aHHbIX MPaBOOTHOLLEHWNA.

CypebHas npakTvka paspeLleHusl CropoB, BO3HUKAKOLWMX M3 JOTOBOPOB GaHKOBCKOro BkNaga, He MepBbin
pa3 NoATBEPXXAAET MHOTOYUCIIEHHbIE NPaBOHAPYLUEHUSA U NPECTYNNEHUS, COBEPLLAIOLLMECS YYPEAUTENAMU 1
COTpyAHUKaMu 0aHKOB B OTHOLUEHWUU AeHer, HaxogdwunxcAa Ha c4deTax BKIag4YunkoB. n BOT, CaMble
pacrnpoCTpaHeHHble N3 HapyLUEHWI:

1. OTKkas B OTKPbITUN BKINaaa n npuemMme AeHeXHbIX CPeAcCTB, a TaKXXe B ero 3akKpbITUN.

CornacHo n. 2 cT. 846 NpaxagaHckoro Kogekca P® 6aHku 00s13aHbl 3aKIioUnThL JOroBop 6aHKOBCKOro cyeTa
C KIMEHTOM Ha O0ObsBNEHHbIX 6aHKOM yCroBMSX, COOTBETCTBYHLIMX TpeboBaHUSIM [OENCTBYOLLETO
3aKoHOAATENbCTBA M YCTAHOBIEHHbBIX B COOTBETCTBUMN C BAHKOBCKMMM NpaBunamu. B Tow xe ctatbe ykasaHo,
4yTo OaHK He MMeeT npaBa OTKa3aTb KIMEHTY B OTKPbITUM cyeTa. OgHako, ecnum notpebutens notpedyet
OTKPbITb OEMO3UT HA CBOMX YCIIOBUSIX, B TAKOM CIly4ae 0Tka3 6aHka B OTKpPbITMM cyeTa OyaeT 060CHOBaHHLIM.

B niobom cny4yae, npexge 4Yem OTMpaBUTECH OTKPbIBaTb BKMNag, O3HAKOMbTECH C MpaBuUIlaMu OTKPbITUS

D©aHKOBCKOro cyeTa, a Takke YyCnoBmnAMM OTKasa.
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Ecnu ¢ oTka3oM OTKpbITb Bknag 6onee n MeHee siCHO, TO BOT C 3aKpbITMEM Bknaga 6bIBalOT HELLYTOYHbIE
CNoXHocTn. Hepegko 6aHkM pasBogAT pykamu M MPOM3HOCAT 3ayyeHHble hpasbl O TOM, YTO AN 3aKPbITUS
BKNaga HeobxoaMmo npeaBapuTensHoe yBegomneHme. 9T0 He Tak.

Cratba 837 'K P® rnacut, 4to, BO-NepBbiX, y rpaxaaHuHa ecTb NpaBo 3abpaTb CBOU AEHEXHble cpeacTBa
C BKraga/cdeTa HeMeAmneHHo, No nepsomMy TpeboBaHMIo. A BO-BTOPbIX, MPONUCbIBAEMOE UHOrga GaHkom B
porosope TpeboBaHve 3apaHee yBeAOMMATb O NPEACTOSALLEM CHATUU HANMMYHBbIX — HUYTOXHO, T.€. HE UMeeT
cunbl nepeq 3akoHOM.

2. Hanwuune HepocTOBepHOM MHdOPMaLUKM NPU peKllaMUpoBaHUN GaHKOBCKOro BKnaaa.

B cooTtBeTCcTBUM C 4YacTblo 7 ctatbm 5 PepepanbHoro 3akoHa oT 13.03.2006 Ne 38-03 “O pekname”, He
JonyckaeTcs peknama, B KOTOpOM OTCYTCTBYET HYacCTb CYLLLECTBEHHOW MHOPpMaLUKU O peknammpyeMom ToBape,
06 ycrnoBusix ero npuobpeTeHns Unu UCNonb30BaHWUS, eCrnn Npu 3TOM UCKaXaeTcsl CMbICn MHopMaLmm 1
BBOAATCS B 3abnyxxaeHune notpebuteny peknamobl.

B cuny nyHkta 12 vactn 3 cratbn 5 dPepepanbHoro 3akoHa oT 13.03.2006 N 38-d3 “O pekname”,
HeI0CTOBEPHOW NPU3HAETCS peknama, KoTopasi COAEPXXUT HE COOTBETCTBYIOLLME AENCTBUTENBHOCTU CBEAEHNS
0 NpefoCTaBNEHUN OONOSHUTENBHbLIX MPaB UMW NPEMMYLLECTB NpuobpeTaTento peknaMmmpyemoro Toeapa.

CornacHo nyHkTy 2 yacTtu 2 ctatbu 28 ®egepanbHoro 3akoHa ot 13.03.2006 N 38-93 “O pekname”, peknama
D©aHKOBCKMX, CTPAXOBbIX M MHbIX (PMHAHCOBbLIX YCMYr HE OOIMKHA yManuymBaTbh 00 MHbIX YCNOBUAX OKa3aHWs
COOTBETCTBYIOLLMX YCIyr, BAMSIOWMNX HAa CYMMY OOXOAOB, KOTOPbIE MOMy4aT BOCMOMNb30BaBLUMECS YCIyraMu
niua, unm Ha CyMMy pacxofoB, KOTOpble MOHECYT BOCMOMNb30BaBLUMECS yCryramu nuua, ecnv B pekname
coobuaeTcsa xoTa 661 0QHO U3 TAKMX YCIOBUN.

CoOTBETCTBEHHO, €CNU NPW pekrnaMmmpoBaHnm 6aHK 3abbin ynoMsiHyTb 060 BCEX CYLLECTBEHHbIX YCIOBUSIX
OTKPbITUS GAHKOBCKOro BKaga, Unu WwpudT peknambl CIULLKOM MENKUIA, B TaKkOM crnyvae 6aHk npuBnekaeTcs
K aAMWHUCTPaTUBHOWM OTBETCTBEHHOCTU N Ha3HavaeTcs wrpad.

3. WUN3meHeHMe B 0OQAHOCTOPOHHEM NopsAKe NPOLEHTHbIX CTaBOK, a TaKXKe YCINIOBUMIA pa3MelleHus
BKfaga 6e3 COOTBETCTBYHOLLEro yBeAOMIIeHUS BKNagvuKa.

Kaxkgbiln BKNagyuk AOMKEH 3HaTb, YTO YCINOBMS MO AOrOBOPY CPOYHOro Bknaga, 6aHk He MMeeT npaBo
N3MeHATbL 6e3 COOTBETCTBYHOLLENO YBEAOMITEHUSA N MMCbMEHHOTO cornacus. OgHako, Takoe Taby He
OelcTByeT B OTHOLLEHUN YCITOBMI JOroBopa 6eccpoYvHoro cyeta.

Takum obpasom, ecnv B 6aHKe Ha3penu nNepemeHbl: MEHSETCS KOMUCCUST 3a 006CNyXnBaHWe, NPOLEHTHas
cTaBka W T.M., 6aHK OOMMKEH 03HAKOMWUTb MOTPEOUTENS C TakKUMU CEPbE3HbIMU U3MEHEHUSMU B NMUCLMEHHOW
dhopmMe HenocpeACTBEHHO A0 MOMyYeHUs ycnyru, 4Tobbl y Hero Obina BO3MOXHOCTb cAenaTb NpaBUSbHbINA
Bblbop (cT. 161, 836 K 1 cTtaTtbto 30 3 Ne395-1 «O BaHkax n 6aHKOBCKOM AeATENbHOCTMY).

4. lpon3BoaUT HenpaBUITLHO PacyéT AOXO0AAa UNn He cobagaeT CPOKU onepauuii No cyeTam.

B naHHOM cnyvae nmeeT MecTo GbITb CKOpee nporpammMHas owwmobka unm coom, No NpuynHe HenpaBUIbHON
HACTPOWKM MMM HENpPaBWUIIbHOIO BBOA4A AaHHbIX B CMCTEMY caMuM onepaTtopom. KacaTenbHo HecobnoaeHus
CPOKOB BbIMOJSIHEHMS OMepauuii Mo cYeTy HYXHO obpaTtutbes k cT. 5 3akoHa Ne 161 «O HauuoHanbHoW
nnaTexHom cucteme», cT. 835, 837 n 849 vactu Il NpaxgaHckoro Kogekca, c1. 31 n 36 ®3 Ne 395-1. Ecnn
N3y4nTb BCE 3TM HOPMATUBHbBIE aKTbl, TO CTAHET MOHATHO, YTO B Clydae nepeBofa AeHer Mexay pasHbiMu
GaHkamKn, TO CPOK COBEpPLUEHMS Oonepauuv AOMMKEH COCTaBnATb He MeHee 5 paboumx gHen. Mnc HyXHO
MOMHUTb O TOM, YTO CPOK COBEpPLUEHMS ONepaLumn MOXeT MEHSATBCS Kak B CTOPOHY YMEHbLLEHUS, Tak U B CTOPOHY
YBENUYEHNST 13-33 MPUHATBLIX MPaBuUIl BHYTPU KaXKOOW KPEOWMTHOW OpraHmMsauum n OT konmnyecTBa OaHKoB-
KOppeCnoHOEHTOB B Lieno4vke nepeBogoB. Ecnn onepauun coBepluatoTcst BHyTpM 6aHka, TO MUHYTHOE Oero.
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5. 006s13aHHOCTb YyNNaTUTb AONOSIHUTENbHYIO KOMUCCUIO UNTU KOMUCCUIO 3a «4OCPOYHOE» CHATUE
OeHer ¢ BKnaga®*.

Takue gencteus 6aHka cornacHo ctatbe 29 3akoHa Ne 395-1 «O 6aHkax...» ABNATCA HE3aKOHHLIMU B CUIY
TOro, YTO 3a KpeAUTHOM opraHM3auunen 3akpennaeTcs 06593aHHOCTb HE MEHATb U HE BBOAWTb B OAHOCTOPOHHEM
nopsigke 6e3 NMCbMEHHOrO Cornacus KNnMeHTa: KOMMCCUOHHbIE BO3HArpaXKaeHus!, MPOLEHTHbIE CTaBku U Apyrue
CONyTCTBYIOLUME YCINOBUSA, BNINSIOLLMNE HA BbIFOAY KIMEHTA.

6. OcywecTBnsAeT MOLWEHHNYECKNE AEUCTBUA C LieNblo 3aBlaieHUs1 AeHEeXHbIMU cpeacTBamMu,
pa3meLllEéHHbIMK Ha BKNapax.

CynebHas npakTvka, Aa U MHTEPHET He OCTaeTCsl B CTOPOHe, NOATBEPXKAAIOT, UTO TakMe CUTyaLmmn He peaku.
Tak, B 2013 roay 66110 BO30YXAEHO YronoBHOE Aeno No hakTy XULWEeHWU OEHEXHbIX CPeacTB € BKagos bonee
300 knueHTOB Ha cymmy Gonee 1 mnpa. pybnen AMpekTopoMm AOMOMHUTENBHOrO oduca «I eneHmKUKCKUN»
baHka «[lMepBomarnckuny». Yawe Bcero, nog TakKMMu OENCTBUSAMU NoapasyMeBalOTCA: MOLUEHHNYECTBO C
HeBKIOYEHVEM AOrOBOPOB BKNaA0B B OTYETHOCTb, MaHWUMYMMPOBaHNE CyMMaMu, XpaHALWMMUCA Ha GaHKOBCKUX
cyeTax, anbcuduKauns N axe YHUYTOXEHWE OOKYMEHTOB M3 6a3bl AaHHbIX HEMOPSAOYHbIMU BGaHKupamu.
MopobHble gercTBuA nonagatoT nod ctatbk YronosHoro Kogekca Poccuiickon ®egepaummn, a He 3akoHa «O
3awmTe npaes notpebutenei». Noatomy, BO nsbexaHne nogobHbIX cUTyaLmn, pekoMeHayeTca 6paTtb B 6aHke
nobble JOKYMEHTbI, CBUAETENBCTBYOLLME O 3aKIHYEHNM OrOBOPa, BHECEHUM U CHATUM OEHEXHbBIX CPEACTB CO

cyeTa Bknaga u T.n.

OCHOBHbIe HapyweHuss npaB CTanOBaTe.ﬂeﬁ.

OcHoBHoI 06beM HapyLLEeHWit NpaB cTpaxoBaTeneii cBsidaH MO0 C 0TKa30M B CTPaxoBoii Beinnate, oo ¢
3a[epXKKON CTPaxoBbiX BbIMMAT. B CBOW ovyepedb M3 3TMX BUOOB HapPYyLUEHWA BbITEKalOT crnegywoline
HapyLleHus:

>  3aHWKeHne CymMM BbIMmnaT UMy OTKa3 B BbIMnaTe CTPaxoBOro BO3MELLEHNS.
3agep)kka B BbinNnatax BO3MeLLeHus.

[lonylieHne HEMoOMHOro cTpaxoBaHUs 40 NPUMEHEHNS yCpeaHEHHbIX TapudoB.
Bbinnata cTpaxoBoro Bo3melleHus 6e3 NpoBeaeHns COOTBETCTBYHOLLEN SKCMEPTU3bI.

HaBsisbiBaHME OONONHUTENbHbIX ycnyr.

vV V V V V

3aTtsarMBaHue CpoKOB NPU PAacCCMOTPEHUN 3asiBIEHUIA O BbIMnaTe CTPAax0BOro BO3MELLEHNS.
»  TpeboBaHve NpeaocTaBuTb OOMNOSHUTENbHbIE JOKYMEHThI, KOTOPbIE HE CBSA3aHbl CO CTPaxOBbIM

cnyyaem.

Kak nsbexarb u 3alMTuTh NpaBa notTpedbutenss MHaAHCOBLIX yCnyr?

3awmnTTL CBOM NpaBa BMNOJIHE peasibHO N BO3MOXHO, HO NPOLLEe BCEro, HE AOMNyCKaTb HAPYLLUEHWUIA.
Kak ato coenathb:
1. [lo npuobGpeTeHnss oMHaAHCOBOW ycnyrn/npogykra - udydaem, cYATaeM, CpaBHMBAEM U aHanNuanpyem

Nosly4eHHy MHopMaLnto.
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2. MNpexae yeM noanucbiBaTh AOrOBOP, NPOYTUTE €ro U NoMy4MTe NonHy nHdopmMaumio ob ycnosusax. He
nokynamTe To, Yero He noHMmMaeTe!

3. OTKaXuntecb OT AONONHUTENBHBIX YCNYr, €CMY OHW BaM He HYXHbl UM HEBbLITOAHbI.

4. beperute cBou nepcoHarnbHble AaHHble. CoobLlanTe TONbKO NpaBay, HAAEXHbIM FOASM, B HAOEXHbIX
MecTax.

5. XpaHute konun BCeX AOKYMEHTOB.

6. Ecnn y Bac BO3HUKIM npobnembl C MCMonHeHMeM o0653aTenbCTB — MNbITaWTeCh OOrOBOPUTHCS C

¢1MHaHCOBOW OpraHusauuen

Mopsaaok 3awmThbl U cMCTEMa OpPraHoB, Y4acTBYHOLMX B 3awjuTe npas
notpedutenen MHaAHCOBbLIX YCNYT.

Mo cywecTBy, BCA cuctema 3alimTbl NpaB NoTpedbutenen CTPOUTLCHA Ha MpakTuKe NpUMeHeHus 3akoHa o
3awmTe npaB notpebuTenem K [OroBOpaM Ha OKasaHWe (UHAHCOBbIX YCNyr, a Takke MNpUMEHeHNs
cneumarnbHbIX 3aKOHOB, 1 AeNUTLCA Ha ABe 6onbLune rpynbl CNOPOB:

»  BO3MOXHOCTW NpPUMEHeHWss noTpebuTenbckoro 3akoHodaTenbCTBa K [OroBopaM Ha OKasaHue
hMHaAHCOBbLIX YCAyT;

»  OTAernbHbIX YCIOBWUI 4OrOBOPOB: NMPU3HAHME MX YLEeMMSILWMMK Nnpasa noTpedbuTtenen.

CooTBeTCTBEHHO, KOrAa MAET peyvb 0 HeobXoaUMOCTM 3almnTbl HapyLLUEHHbIX Npas, noTpebutento cnegyet
npeanpuHATb criegylowme AencTBus:

1. CaMoCTosTENbHO pas3bsACHUTb CBOW 3aKOHHble TpeboBaHWs M npeacTaBuTb B (MHAHCOBYHO
opraHu3auul NUCbMeHHYK npeTeH3uto. C npumepHbiMM  obpasuamm npeTeH3ui, xanob MOXHO
03HaKOMUTLCA B pasfaToYvHbIX MaTtepuanax unm Ha camtax KOHTPONMPYIOLNX OpraHos.

2. O6paTuThCA 3a KOHCYNbTauMen N NOMOoLLbLIO B crieaylLine opraHM3auum:

» PocnotpebHaa3op. Ecnn y Bac HegocTaToOuMHO 3HaHWA W HaBbIKOB AN CaMOCTOSATENbHOro
paspelueHns KoHdnukTa, obpalleHne 3a KOHcynbTaumen B PocnotpebHagsop (B T.4. TeppuTopuarnbHble
nogpasgeneHns) unu  obLWecTBEHHble oOpraHu3auMmM Mo  3awute npas notpebutenen (B T.u.
cneumanuaupyowmecs Ha 3awute npas notpebutenen UHaHCOBbLIX ycnyr) OyAeT BepHbIM pelleHnem. OTu
opraHuMsaumm MoryT AaTb He TOfbKO NPOECCUOHANbHYI0 IOPUANYECKYIO KOHCYNbTaumio, HO 1 npopaboTtaTb C
BamMu Hanbonee nNpMemrneMbIvi U BbIrOAHbIV A5 Bac Cnocod 3aluTbl Ballvx Npas.

» ®uHaHcoBoMmy ombyacmeHy. CornacHo ®3 ot 04.06.2018 Ne 123-®3 «O6 ynornHOMOYeHHOM Mo
npaeam notpebutenern rmHaHCOBLIX ycnyr» K cT. 17 3akoHa o 3awmTte npasB notpebutenen UHaHCOBLIN
YNOSIHOMOYEHHbIV ByeT paccmaTtpuBaTh 00paLleHnst NoTpeduTenen B OTHOLEHUM (PMHAHCOBbBIX OpraHn3aunmn,
BKITHOYEHHbIX B ONpeAeneHHbI PEeCTp U nepeyveHb, pasMeLleHne KOToOporo nnaHMpyeTcs Ha oumumanbHOM
cante Ub P®, B cnegytowmx cny4vasx:

1) ecnu pa3mep TpeboBaHMI NOTPEOUTENS O B3bICKAHWUUN AEHEXHBIX CyMM He npeBbiwaeT 500 000 py6.;

2) ecnu TpeboBaHMSA NOTPeOUTENS BbITEKAIOT M3 HapYLUEHUs CTPaXOBLUMKOM NOpsidka OCYLLEeCTBIEHMWS
cTpaxoBoro Bo3meleHus no OCAIO.

PaccmoTpeHue cnopoB Ans notpebutenen asnsetca b6ecnnatHoiM. EQMHCTBEHHOE orpaHuyeHve — B

HaCTOSALLMIA MOMEHT MOET NepexofHbli nepuom 1 AN Toro, YTobbl BCe YCTOANOCH A0MKHO NPONTH BpeMS.
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3. Obpatutbcs ¢ Kanobom B KOHTponupyruwme opraHbl: baHk Poccun, ®epepanbHyto
aHTUMOHoONOMbHYO cnyx0By, Cnyxby baHka Poccun no 3awmTe npaB notpedbutenen hUHAHCOBLIX YCyr 1
MUHOPUTapPHbIX akunoHepoB, B ®enepanbHyto cnyxby cynebHbix npuctaBos, PockomHansop, dPeaeparnbHyto
cnyx0By cTpaxoBoro Hapgsopa, Poccunckum coto3 aBTOCTpaxoBLUMKOB, [MpaBoOXpaHUTENbHbIE OpraHbl U
MpokypaTypy.

4. Ecnu opraHmMsauusa He ucnpaensieT CBOM HapylleHus u gocyaebHoe yperynMpoBaHue He MOMOrfo —
obpalwanTtechb B cya.

B cynebHom nopsgke Bbl CMOXETE 3aLLUTMTL CBOU NpaBa, 40OMTbCS NOIHOro BO3MELLEHUS yObITKOB, ynnaThl
HEYyCTOMKN, KOMMEHcaLMM MoparnbHOro Bpeda, NPU3HaHWs 4YacTUYHO MMM NOJTHOCTbI0 HeAEeNCTBUTENbHbIM
KpeauTHOro gorosopa.

Ho npexae, yem obpalwlatbcs B cyq, oLeHMTe Heob6xoanMMocCTb aToro wara. Ecnu cymma cyae6HbIx
M3OepKeK U Baluu foKa3aTenbCTBa COMHUTENbHbI, TOrA4a — 3TO NycTas Tpata BPeMEHU, HEPBOB U

Kakvne nMeHHO AOKyMEHTbl HEO6X0AMMO MPUIOXKNTL K MICKOBOMY 3asIBIIEHWIO B KaXX40M KOHKPETHOM Criyyae,
a Takke Kak 0hOpMUTb CaMO 3asiBliEHWNE, Ha Kakme 3akoHbl cocnatbcs Npy 060CHOBaHUN CBOMX NPETEH3UN K
OTBETYMKY W Kakue [okasaTenbCTBa MPefoCTaBUTb — 3TO Bce npodpeccroHanbHble 06513aHHOCTM BaLLero

ajBokaTa.

Mnmoccapun

BaHkoBcKass TalHa — BuA KommepquKon TanHbl. CBeaeHnsa cocTaBnsloLmne 68HKOBCKYIO TaVIHy — 3TO
VIH(bOpMaU,VIﬂ 00 onepauundax, cHeTax n BKinagax KInMeHToB U KOppeCnoHOeHTOB.

BaHkoBckue ycnyrun — pag (*)VIHaHCOBbIX ycnyr, npaBo CoBepLUEeHNUA KOTOPbIX NPpUHaANEXUT TOJIbKO 6aHkam. K
9TUM YycCrnyram OTHOCATCA: npuBlevyeHne geHeXHbIX cpencTtB BO BKNaabl; paCHéTHO-KaCCOBOG OGCJ'Iy)KI/IBaHI/Ie;
KpeguntToBaHMe,; OeHeXHble nepeBodbl.

Bbirogonpuobperatenb — 1o, ykasaHHOe B JOroBOpPe CTPaxOBaHMWsl, B MOSb3y KOTOPOro OH 3akroyeH. B
MUMYLLECTBEHHOM CTPaxOBaHMMU MO YCIOBUSIM CTPaxXOBaHUSi OHO SIBNSIETCS MoflydyaTerieM CyMMbl CTPaxoBOro
BO3MeLLeHUs. B nn4yHoM cTpaxoBaHUW, ecriv B MONMce He ykasaHo husmdeckoe nuLo, KoTopoe HasHayaeTcs
cTpaxoBaTefieM B KayecTBe MNOCMEPTHOrO MofyyaTensi CTPpaxoBOW CyMMbl, TakMMW fvuamMu MoryT ObiTb
HacnegHuKW.

D,OFOBOp — CornaweHne OByX WK HECKOJIbKUX InL 006 YCTaHOBJIEHUN, U3MEHEHUN WUNN NpeKpaleHnn
rpaKgaHCKux rnpas n 00s13aHHOCTEN.

[JoroBop BO3mMe3QHOro okasaHWA yCRnyr — JOroBOp, MO KOTOPOMY MCMOSHUTENb 00A3yeTcs Mo 3adaHuio
3aKas3yMka okas3aTb YycrnyrM (COBepLMUTb OnpeaerieHHble AEWCTBMS WM OCYLLECTBUTH OMNpenerieHHyH
OEeATenbHOCTb), a 3aKka3dnk 06a3yeTca onnaTutb 3TK yenyru (cT. 779 'K PO).

HdoroBop cTpaxoBaHus — cornatlieHve Mexay cTpaxoBaTenem v CTPaxoBLLWMKOM, B COOTBETCTBUM C YCMOBUAMM
KOTOPOro CTpaxoBLUMK 06A3yeTcs KoMMeHcupoBaTb yulepb B TOM WnM WMHOW chopMe nMBO BbINMATUTL
CTpaxoBaTemnio WNM  BbirogonpuobpeTaTento  onpedeneHHylo [OEeHEXHY CyMMYy Mpu  HacTynieHuu
npenycMOTPEHHOro OrOBOPOM CTPaX0OBOro Criyyasi.

[oroBop 6aHKOBCKOro Bknaga — 3TO COrfalleHue, B CUIy KOTOPOro ogHa CTopoHa (6aHk), mpuHSaBLUas
MOCTYNUBLLYKD OT OPYrov CTOPOHbI (BKNag4vvka) unv nocTynUBLLUYK ANsi OPYrOMA CTOPOHbI LEHEXHY CyMMY
(Bknag), ob6s3yeTca BO3BpaTUTb CyMMY BKIaga M BbINNaTUTb NPOLEHTbl HA HEe Ha YCnoBusX U B nopsigke,
npeayCMOTPEHHbIX JOrOBOPOM.

3aeMLUMK — CTOPOHA KpeaUTHbIX OTHOLLEHWI, NoyYvatowas CpeAacTBa B Nofnb3oBaHme (B ccyay) u ob6s3aHHast
NX BO3BPaTUTb B YCTAHOBIEHHBIN CPOK M YNNAaTUTb CCYAHbINA MPOLIEHT.
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3aCTpax0|3a|-||-|oe nuuo (3aCTanOBaHHbII7I) — Lo, YbA XKMU3Hb N 300pPOBbE CTPaAxXykKTCA, HA UMA KOTOPOro
3aKrr4yeH OoroBop CTtpaxoBaHUA XXU3HU U OTBETCTBEHHOCTMW.

UHBeCcTULNOHHO-6aHKOBCKME ycnyru — B o6LLEM CMbICIE YCIyrM NnocpeaHMyecTsa Mexay notpeburenem u
(POHOO0BLIM PLIHKOM: AeN0o3uTapHble YCnyri; hMHAHCOBOE KOHCYbTUPOBaHMWE; OLleHKa COOCTBEHHOCTM.

KpeauTHbIN AOroBop - JOroBOP, COMMACHO KOTOPOMY GaHK MNM MHas KpeouTHasi opraHusauus obssyoTcs
NpefoCcTaBUTb JEHEXHbIE CPEACTBA 3aeMLUMKY, a 3aeMLLMK 0653yeTCst BO3BPATUTL UX U YNaTUTb NPOLEHTLI B
pasMepe 1 Ha yCroBusX, NPEAYCMOTPEHHBLIX LOTOBOPOM.

KonnekTtopckoe areHTCTBO — areHTCTBO, MPOeCCUOHANbHO Crneumanmanpytoleecss Ha B3bICKMBaHWM
NPOCPOYEHHON AebUTOpPCKOM 3a40MKEHHOCTM M NpobnemMHON 3af0IMKEHHOCTU, a Takke Ou3Hec, uenbio
KOTOpPOro sIBNsieTCsi CrnocobCcTBOBaHME MNPOM3BOACTBY MnaTeXel MNo 3ad0MMKEHHOCTAM  (PU3MYECKUX WU
topPUANYECKUX NnL,.

MuHopuTapHble akuMOHepbl — 3TO NoTpebuTenu, KoTopble He 6epyT KpeauTbl NN CTPaxoBKW, a y4acTBYIOT
Ha Bupxax B Toprax.

HeycTtomnka — onpegenéHHas 3akoHOM My AOroBOPOM AEHEXHasi CyMMa, KOTOPYH AOIMKHUK 06593aH ynnatutb
KpeauTopy B Criydyae HEUCMOSHEHNS UMW HEHaANexXallero UCNnonHeHms 06s3aTensCcTB, B YAaCTHOCTU B Cryyae
MPOCPOYKU UCTIOSNHEHUSI.

MNoTpebuTtenb, — rpaxgaHuH, UMelLWWA HaMepeHue 3akasaTb MM npuobpecTn NMGO 3akasbiBaloLWM,
npuobpeTaoLWwmin UM UCnonb3yloWwmin ToBapbl (paboTbl, YCNYrM) UCKMIOYUTENBHO AN JIMYHBLIX, CeMENHbIX,
AOMALLHUX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLIECTBIEHNEM NpeanpuHMMaTenbCKON AeATeNbHOCTH.

CtpaxoBaTenb (nokynatefb CTPaxoBOW ycnyrM) — nuuo (uanyeckoe nNUUO unu opraHu3aums), KoTopoe
BHOCWT CTpaxoBble NnaTexu (ynnaunsaeT CTPaxoBylo MPEMUIO).

CTpaxoBoW cny4an — coBepLUMBLLeeCs COObITME, NPeayCMOTPEHHOE JOFOBOPOM CTPaXOBaHWS U 3aKOHOM,
C HacTynneHueMm KOTOPOro BO3HMKAET 00s3aHHOCTb CTpaxoBLUMKa MNPOU3BECTM CTPaxOBYK BbINMaTy
CTpaxoBaTento, 3acTpaxoBaHHOMY NuLly, BbirogonpuobpeTaTento unu UHbiM TpeTbM nuuam. Mpu cTpaxoBom
cryyae ¢ MMyLLECTBOM CTpaxoBas Bbinnata NpoM3BoANUTCS B BUAE CTPAxXOBOro BO3MELLEHUS, NPY CTPaxXOBOM
Cryyae C NIMYHOCTBI0 CTPaxoBaTens Unu TPETLEro N1ua — B BUAE CTpaxoBoro obecneyeHus.

CTtpaxoBble ycrnyrm — ycnyru no 3awute MMYLLECTBEHHbIX MHTePecoB (PM3NYECKUX U HOPUANYECKMX NuL,
(cTpaxoBaTenen) npu HacTynneHWM onpegeneHHbiX cobblTWA (CTPaxoBbIX CllyvyaeB) 3a CYET AEHEXHbIX
(cTpaxoBbix) ¢hoHOoB, POPMUPYEMBIX M3 YyNravyvMBaeMblX VMU CTPaxOBblX B3HOCOB (CTPaxoBOW Npemun):
CTpaxoBaHwue; nepecTpaxoBaHue.

CyuiecTBeHHbIM He[oCTaTOK ToBapa (paboThl, ycnyru) — HeyCTpaHUMbIN HEAOCTATOK, KOTOPbIN HE MOXET
ObITb ycTpaHeH 6e3 Hecopa3MepHbIX 3aTpaT BPEMEHM UINU BLIABMAETCS HEOAHOKPATHO, WM MPOsIBNSETCS
BHOBb MOCIE €ro yCTpaHeHusl, unu gpyrme nogobHble HegoCcTaTKu.

®duHaHCcOBas ycrnyra — ycrnyra, okasblBaemas opraHusauven, CcBsidaHHas C npuBnevyeHnem u (unwm)
pasMeLleHneM AeHeXHbIX CPeAcTB h3NYECKUX ML, 1 TPpeoCTaBeHNeM 3aLmTbl UMYLLECTBEHHBIX MHTEPECOB
NOCpPeACTBOM CTPaxoBaHus.

3KCI19pTVI3a — aHanums, nccneagoBaHmne Toeapa, pa60TbI, ycnyru C Uuenbio BbiABIIEHUA Kakux-rnmbo HegocTaTKoB
nc nocnep,yrou.l,eﬁ Bbloaden QKCMEPTHOro 3akrr4vyeHns.
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